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Presenting — 


A simple up-to-the-minute guide 


to telephone fundamentals 


to give you the ground- 
work you need for best 
results in practical work 


This first new telephone 
book in years provides the 
telephone worker with an 
understandable treatment of 
the technical aspects of his 
work, valuable as a key to 
better results and improved 
skill in any job he may un- 
dertake. The fundamentals 
of electricity and acoustics 
are covered, followed by a 
full elementary treatment of 
telephone equipment and 
circuits, their elements, char- 
acteristics, functions, etc. 


Just Published ! 


FUNDAMENTALS OF 
TELEPHONY 


By ARTHUR LEMUEL ALBERT 


Professor of Communication Engineering, Oregon State College 


374 pages, 51% x 8%, 200 illustrations, $3.25 





This book tells how and why telephone apparatus and lines oper 
ate as they do, covers the electrical theory and circuits with which 
every telephone worker should be familiar. It explains the phe 
nomena of sound as they apply to telephony. It gives a practical 
knowledge of the functioning of transmitters, receivers, and other 
elements of telephone sets and systems, including modern manual 
and dial systems. It shows the requirements of local and toll 
transmission lines and how they are met, covering electrical meas 
uring instruments, the measurements used in telephony, the prob 
lems of interference in telephone circuits. and other topics, in a 
clear, well-illustrated, elementary treatment. especially arranged for 


the non-engineering reader. 


Check the data in these chapters 


l. Direct-Current Theory 9. Dial Telephone Systems 

2. Alternating-Current Theory 10. Transmission over Circuits 
Electric Networks with Distributed Constants 
Sound, Speech, and 11. Transmission over Circuits 
Hearing with Lumped Constants 

5. Telephone Transmitter- 12. Measurements in Telephony 

6. Telephone Receivers 13. Inductive Interference 

7. Telephone Sets 14. Telephone Repeaters and 

8. Manual Telephone Systems Carrier Systems 
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MOST USEFUL BOOK OF ITS KIND EVER PUBLISHED— 
COMPLETE, CONCISE, PRACTICAL 


The recent past, with its restrictions on 
new telephones and equipment, has brought 
home the value of systematic rebuilding and 
repair programs. For many telephone men, 
the inspiration for such programs has been 
the Kellogg Rebuilding Catalog. If you have 
let your rebuilding program lapse ... or if 
you have never made periodic rebuilding a 
part of your operation . .. we urge you to 
review the Catalog. 


In it you will read of the thorough and 
efficient way Kellogg rebuilds your old, 
idle, or unserviceable telephones and other 





Turn Surplus Equipment 
Into Cash—Sell It To Us!... 


If you have surplus parts or apparatus you 
are not using or don't need, you can sell them 
to Kellogg for cash. Put your old or idle tele- 
phones and desk set boxes, genenators, ringers, 
receivers, or other telephone and switchboard 
parts back into the fight. Write us, listing what- 
ever you have, and let us make you an offer. 











INTO MODERN PHO 


apparatus to look and perform like new. You 
will learn how the Kellogg Rebuilding Guarantee 
assures complete satisfaction with Kellogg-rebuilt 
jobs. You will find the section, which lists and 
describes the many different kinds of rebuilt 
jobs available to you, organized for easy selec- 
tion of the ones you want, complete with a list 
of the old parts required. 

Remember, to maintain efficient service 
with existing equipment is just as important 
now as at any time since Pearl Harbor. It 
will continue to be of utmost importance 
until the lifting of restrictions permits de- 
livery of new equipment without priori- 
ties. Your practical answer to this situa- 
tion is rebuilding—and your best route 
to quality work is the Kellogg Rebuild- 
ing Catalog. Mail the coupon today 
for a copy. 


Rebuilding and 


Repair Division 


KELLOGG 


SWITCHBOARD & SUPPLY CO. 


310 WEST SIXTH STREET, 
KANSAS CITY 6, MISSOURI 


OLo Retics LIKE THIS 
NES SHOWN BELow! 


310 West Sixth Street, 


building Catalog. 
Company Name 
Your Name 
Address 


City & State 


y | 
4 
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Rebuilding and Repair Division 
KELLOGG SWITCHBOARD & SUPPLY CO.., 


KANSAS CITY 6, MISSOURI 


Please send us a copy of the new Kellogg Re- 











lost a wise friend and a stout ad- 

vocate when Joseph B. Eastman 
died suddenly of a heart attack in 
Washington on March 15. “Joe,” as he 
was affectionately known to literally 
thousands of public officials, attorneys, 
and others who had occasion to come 
in contact with Eastman, either as a 
member of the Interstate Commerce 
Commission or as Director of the Office 
of Defense Transportation, was per- 
haps not so well-known to the telephone 
people. But, what Joe had to say about 
regulation makes just as good sense 
for the telephone business as it does 
for the railroad business or any other 
utility business. This is because he 
dealt with the principles and general 
philosophy of utility regulation rather 
than the details of its application which 
he knew so well. 

What your correspondent has _ in 
mind are the “12 points” of regulation 
which Joe Eastman laid down as a 
synthesis of his own rich background 
of experience in the field to which he 
devoted practically his entire adult life. 
By a _ strange coincidence, Joe an- 
nounced these “12 points” of regulation 
at a testimonial dinner given in his 
honor barely a month before he died. 
It was in celebration of his 25th year 
as a member of the ICC. 


i G ost a wi public utility regulation 


Even if Joe had been granted some 
foreknowledge of his early departure 
from the scenes of his regulatory 
labors, he could not have, with much 
more time and formal preparation, 
stated a more concise, clear, just, and 
thought-provoking program for keep- 
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IN THE NATION’S 
CAPITAL 


Late Joseph Eastman fostered public utility regulation 


policies which should form guide to all federal and state 


regulatory bodies. . . . Rumor that WPB will order removal 


of non-essential telephone extensions discussed by Mr. 


Welch. . . . FCC still center of congressional attention. 


ing utility regulation “on the beam.” 
Without more ado, your correspondent 
gives you the following text of Joe 
Eastman’s last testament to the prac- 
tice of utility regulation. It is a text 
worthy to be framed and displayed in a 
prominent place in every office of every 
public utility commissioner, state and 
federal, in the United States: 


(1) With the country as big and 
complex as it is, administrative tri- 
bunals like the Interstate Commerce 
Commission are necessities. Probably 
we shall have more rather than less. 
To be successful, they must be masters 
of their own souls, and known to be 
such. It is the duty of the President 
to determine their personnel through 
the power of appointment, and it is 
the duty of Congress to determine by 
statute the policies which they are to 
administer, but in the administration 
of those policies these tribunals must 
not be under the domination or influ- 
ence of either the President or Con- 
gress or of anything else than their 
own independent judgment of the facts 
and the law. They must be in position 
and ready to give free and untram- 
meled advice to both the President and 
Congress at any time upon request. 
Political domination will ruin such a 
tribunal. I have seen this happen many 
times,. particularly in the states. 


(2) The courts were at one. time 


much too prone to substitute their own 
judgment on the facts for the judgment 
of administrative tribunals. They are 
now in danger of going too far in the 
other direction. The principle that it is 
an error of law to render a decision 
not supported by substantial evidence 
is a salutory principle. The courts 
should enforce it. 

(3) An administrative tribunal has 
a broader responsibility than a court. 
It is more than a tribunal for the settle- 
ment of controversies. The word “ad- 
ministrative’ means something. The 
policies of the law must be carried out. 
If in any proceeding the pertinent facts 
are not fully presented by the parties, 
it is the duty of the tribunal to see to 
it, as best it can, that they are de- 
veloped of record. A complainant with- 
out resources to command adequate pro- 
fessional help should be given such pro- 
tection. The tribunal should also be 
ready to institute proceedings on its 
own motion, whenever constructive en- 
forcement of the law so requires. 


(4) There is no safe substitute in 
the procedure of the tribunal for full 
hearing and argument of the issues, 
when they are in controversy, although 
the hearing need not always be oral. 
This takes time, but it is time well 
spent. 

(5) The decisions of the tribunal 
should present succinctly the pertinent 
facts, as they are found to be, and the 
conclusions reached, but also state 
clearly the reasons for the conclusions. 
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(6) The statutes which the tribunal 
administers should be well, simply, and 
carefully framed, but the personnel 
which does the administering is more 
important than the wording of the 
statute. Good men can produce better 
results with a poor law than poor men 
can produce with a good law. 


(7) It is not necessary for the mem- 
bers of the tribunal to be technical 
experts on the subject-matter of their 
administration. As a matter of fact, 
you could not find a man who is a 
technical expert on any large part of 
the matters upon which the Interstate 
Commerce Commission finds it neces- 
sary to pass. The important qualifica- 
tions are ability to grasp and compre- 
hend facts quickly, and to consider 
them in their relation to the law logi- 
cally and with an open mind. Zealots, 
evangelists, and crusaders have their 
value before an administrative tribunal, 
but not on it. Other important quali- 
fications are patience, courtesy, and a 
desire to be helpful to the extent that 
the law permits. 


(8) Moral courage is, of course, a 
prime qualification, but there are often 
misapprehensions as to when it is 
shown. The thing that takes courage 
is to make a decision or take a position 
which may react seriously in some way 
upon the one who makes or takes it. 
It requires no courage to incur dis- 
approval, unless those who disapprove 
have the desire and power to cause such 
a result. Power is not a permanent but 
a shifting thing. I can well remember 
the time when it was a dangerous 
thing to incur the displeasure of bank- 
ers, but there has been no danger in 
this since 1932. It became a greater 
danger to incur the displeasure of farm 
or labor organizations. There is noth- 
ing more important than to curb abuse 
of power, wherever it may reside, and 
power is always subject to abuse. 

(9) Selection of the members of an 
administrative tribunal from different 
parts of the country has its advan- 
tages, but they turn to disadvantages, 
if the members regard themselves as 
special pleaders for their respective 
sections. 


(10) Sitting in dignity and looking 
down on the suppliants from the eleva- 
tion of a judicial bench has its dangers. 
A reversal of the position now and then 
is good for the soul. It has for many 
years been my good fortune to appear 
rather frequently before legislative or 
congressional committees. They are a 
better safeguard against inflation than 
the OPA. 


(11) In any large administrative 
tribunal, like the Interstate Commerce 
Commission, a vast amount of the real 
work must necessarily be done by the 
staff. It is a difficult problem to give 
the individual members of the staff 
proper recognition for work well done 
—recognition on the outside as well 
as the inside. It is very important that 
this problem be solved, but I am 
frank to say that its full solution has 
not yet been reached. 


(12) One of the great dangers in 
public regulation by administrative tri- 
bunals of business concerns is the 
resulting division of responsibility, as 
between the managements and the 
regulators, for the successful function- 
ing of these concerns. For example, 
there was a tendency at one time, and 
it may still exist, on the part of those 
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Best Story of the Week — 
What's Yours? 





fi. } 

In Africa, wild giraffes run into 
telephone wires and snap them in 
two, or they cause trouble by rub- 
bing their chins on the wires. Tele- 
phone troublemen have difficulty 
building pole lines high enough 
to avoid the long-neeked giraffes. 

In another part of the same 
continent, only metal poles can be 
used because termites will quickly 
reduce wooden supports to heaps 
of useless sawdust. This has been 
found true on many islands 
throughout the South Pacific and 
other places in tropical climates. 











financially interested in the railroads 
to think of the financial success of 
those properties solely in terms of 
rates and wages and the treatment of 
rates and wages by public authorities. 
Sight was lost of the essentiality of 
constant, unremitting enterprise and 
initiative in management. The impor- 
tance of sound public regulation can- 
not be minimized, but it must not be 
magnified to the exclusion of those fac- 
tors in financial success upon which 
ordinary private business must rely. 


It is only necessary to substitute the 
word “public utility commission” for 
“Interstate Commerce Commission” and 
perhaps “governor” for “President” 
and “legislature” for “Congress” to 
make these principles apply perfectly 
to state regulation of public utilities 
generally. 


* * « 


There is no reason for telephone men 
to get excited about the recent rumors 
that the War Production Board 
(WPB) has revived the idea of remov- 
ing non-essential residence and busi- 
ness extension telephones in order to 
help spread out the shrinking stocks 
of telephone sets to essential subscrib- 
ers. Nothing will be done about it 
except to give the matter formal con- 
sideration. 


Of course, this idea is not new and 
has in fact been kicking around the 
WPB for more than a year. Whe: 
the Communications Division of t 
WPB was first considering various lim 
itations which have since emerged 
the form of revised Order U-2, 
looked over the possiblities of reclain 
ing all the extension sets now in use 
which may not be particularly needed 
This, in order to help out with the 
general supply of telephone instru 
ments. 


But it immediately became apparent 
that the man-hours and expense of 
sending a technician out on a truck 
(tires, gas, and overhead) to remove 
an extension telephone, and probable 
necessity for reconditioning it, would 
largely offset any benefit obtained in 
the reclaimed instrument. This, of 
course, in addition to the delicate pub- 
lic relations problem and commercial 
headaches which would ensue in taking 
away extension sets from subscribers 
who might be unwilling to give them 
up. After spending much promotional 
effort to sell these subscribers extra 
extensions, the company would have to 
“unsell” them—and what might be the 
most difficult job of all—sell them all 
over again several years hence when 
telephone sets are plentiful again. 

Inasmuch as the real bottleneck in 
telephone set manufacture is_ the 
scarcity of trained manpower (z.e., 
although manufacturers are producing 
much more than they ever did, their 
production facilities are entirely pre- 
empted by the demands of the armed 
forces), the WPB Communications Di- 
vision decided that the seizure of ex- 
tension sets, by and large, was likely 
to be more trouble than it was worth. 
It did not make good sense. There is 
no evidence to indicate that the WPB 
Communications Division has changed 
its mind since that time, although the 
same question has popped up again 
several times. 


Another agency which considered 
this proposal and after careful examin- 
ation turned it down, was the Board of 
War Communications (BWC), headed 
by FCC Chairman Fly. The proceed- 
ings of the BWC on this question were 
executive and it has never become offi- 
cially known that such a subject was 
ever considered by them. But your cor- 
respondent’s information from a reli- 
able source is to the effect that the 
question was considered and that the 
BWC took such action. 


A couple of weeks ago, however, still 
another agency came up with the same 
idea — possibly under the impression 
that it was an original thought. This 
was the Office of Civilian Requirements 
(OCR), which is a separate branch 
of the WPB, quite distinct from the 
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Office of War Utilities, which heads up 
the Communications Branch. It is the 
function, apparently, of the OCR to 
think up ways and means for spread- 
ing civilian supplies as equitably as 
possible and to make recommendations 
thereon. 

But as happened in this case, the 
OCR recommendations, with the best of 
intentions, often traverse ideas which 
have already been pretty well worked 
out by technically qualified branches 
of the WPB. This is not stated in any 
sense as a criticism of OCR. On the 
contrary, OCR is a valuable double- 
check, and there have been occasions 
when its reports and recommendations 
on behalf of civilian consumers have 
been not only helpful and constructive 
but also original and ingenious as well. 
Some of them have been adopted. 

But in this case, OCR draws a blank. 
After all, it was merely a suggestion 
which has been forwarded to the Com- 
munications Division and as a matter 
of courtesy a conference hearing be- 
tween the two groups will be held 
thereon. Your correspondent is pretty 
certain, however, that when OCR is 
acquainted with the facts it will agree 
to drop the whole thing. 


x * * 


Down on Capitol Hill the FCC con- 
tinues to be pretty much the center of 
congressional attention in about the 
same manner as the little colored boy 
who sticks his head through the hole 
in the canvas at a circus sideshow. 
The Senate has approved the action 
of its Appropriations Committee in 
slashing the FCC appropriation by a 
million and a half. The House, which 
had already voted to take a million 
dollar cut, will probably go along with 
the extra half-million bite taken by 
the upper chamber. 

Chairman Fly, who was so anxious 
to be heard by the House special in- 
vestigating committee, because he 
thought it might improve the chances 
of the FCC appropriation, seems to 
have guessed wrong. The reaction in 
Congress to his defensive testimony 
reminds this writer of the experience 
which the hard-pressed former Presi- 
dent Hoover had during the depres- 
sion. It has been said that every time 
Hoover opened his mouth, the market 
dropped a few points more. Maybe 
Chairman Fly, as they say on Broad- 
way, “should have stood in bed.” 

The trouble is: Chairman Fly, with 
the best intentions in the world, finds 
himself fighting against his own 
strait-jacket. In the early days of 
the House committee investigation of 
the FCC, you may recall, the President 
imposed a gag, presumably with the 
approval if not upon urgent recom- 
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After 14 years of valued service 
on the editorial staff of TELEPH- 
ONY, Miss Ruby Riley has taken 
up her residence in Arizona where 
she expects to make her future 
home. 

During her association with 
TELEPHONY, Miss Riley reported. 
many telephone conventions and 
became well-known to many ac- 
tive members in the industry who 
recognized her sterling qualities 
and real ability in serving the 
telephone field. 

A native of Illinois, Miss Riley 
was graduated from the Mt. Ver- 
non High School and later took a 
course in secretarial training at 
Chillicothe (Mo.) Business College. 
Coming to Chicago in 1929 she 
completed a course in journalism 
at the Medill School of North- 
western University. After a year 
in secretarial work, Miss Riley 
joined TELEPHONY’s staff as sec- 
retary and assistant to the editor, 
and in February, 1941, she be- 
came associate editor. 

Miss Riley won her advance- 
ment by practical experience and 
hard work. In 1936 she won a 
literary contest staged on the 
Evanston and Chicago campuses 
of Northwestern University with 
an article on “Have You a Pleas- 
ing Telephone Personality?” which 
was published in the “Correct 
English” magazine. Many of her 
articles, which originally appeared 
in TELEPHONY, were reprinted 





Ruby Riley Leaves TELEPHONY After 
14 Years of Service 





and distributed by both Bell and 


Independent telephone companies. 


Since this country entered the 
war, Miss Riley has taken an ac- 
tive part in forwarding civilian 
effort. She was librarian at the 
Chicago Service Men’s Center and 
was one of the workers who re- 
ceived a citation for donating 
more than 1,000 hours of per- 
sonal time. 

TELEPHONY regrets the loss 
of Miss Riley’s service, and, with 
her many friends in the telephone 
industry, extends sincere wishes 
for her future happiness and 
prosperity. 








mendation of Chairman Fly. This gag 
prevents any Army or Navy officer or 
other important government official 
from giving testimony about the merits 
or demerits of FCC activities in the 
international radio field. This gag still 
remains in effect. Now, when the Re- 
publicans make wild charges against 
the FCC, Chairman Fly can only say 
in effect, “Tain’t so!” But he cannot 
prove it. The FCC has become the 
victim of its own gag. 


* * * 


The cut in the FCC funds is part 
of the Independent Offices Appropria- 
tion Bill which finally cleared the Sen- 
ate and is now in conference committee, 
to clean up differences between the two 
houses of Congress on the measure. 
One of these differences (in which the 
House is quite likely to go along with 


the Senate) should be quite interesting 
to telephone companies and regulated 
utilities generally. This is the Russell 
amendment which was added in the 
Senate. Its purpose is to abolish any 
federal bureau set up by presidential 
order and established by “blank check” 
funds out of executive appropriations, 
if, after one year, these same agencies 
do not come before Congress and obtain 
appropriations in their own name. 
The amendment applies to so-called 
“executive order bureaus” generally. 
But it is commonly understood that 
Senator Russell of Georgia primarily 
had in mind the President’s Fair 
Employment Practices Committee 
(FEPC). This is the committee set up 
to insure non-discrimination in employ- 
ment and promotion of employes by 
essential industries. Its principal func- 


(Please turn to page 32) 
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KANSANS HOLD LIVELY 
Jwo-Day. Annual WWeeting. 


HILE fewer telephone men 

and women attended this year’s 

annual meeting of the Kansas 
Telephone Association, greater interest 
and better attendance at sessions were 
manifested by representatives of op- 
erating companies in the Sunflower 
state. The meeting was held in Topeka 
March 16 and 17 and has been named 
the association’s 100 per cent con- 
vention by the secretary, H. B. Couch, 
because of the full attendance at 
meetings. 


Officers of the association were re- 
elected as follows: President, Samuel 
Tucker, president, 
Walter Pedigo, Pratt; treasurer, Es- 
tella Henderson, Pleasanton; and Sec- 
retary, Mr. Couch. 


Pleasanton; vice 


Directors elected were: Mr. Tucker; 
Fred Cross, Wilson; J. A. Gustafson, 
Abilene, and J. E. Moore, Caldwell. 


The program was opened the after- 
noon of March 16 with a _ welcome 
from Gov. Andrew F. Schoeppel who 
related his early experiences in build- 
ing telephone plants and in his later 
position as chairman of the Kansas 
State Corporation Commission, which 
regulates telephone companies in that 
state. Kansas can certainly boast of a 
governor that understands the prob- 
lems of the telephone industry. 


In his annual address, President 
Tucker reviewed the telephone indus- 
try’s position in Kansas in three parts 
covering the past, the present and the 
future as (1) the depression period, 
(2) the war period and (3) the post 
war period. 

In his address Mr. Tucker compared 
the low volume of toll income which 
the panic and drought of the ’30’s 
with the present war demand for 
toll and exchange service. He also 
brought out that the era of automobile 
competition with telephone service had 
ended with the shortage of gasoline and 
tires and stated that the many who 
cannot get telephone service now are 
more isolated from the outside world 
than ever before. 
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SAMUEL TUCKER 


He compared the time when the na- 
tion demanded sound money in the old 
16 to 1 campaign with the 
present time when we have managed 
currency. He also compared the era 
when government regulation started 
with public utilities—about 1910—with 
today when about everything and every- 
body are regulated. 


money 


He noted the greatly increased de- 
mand for exchange service in the larger 
cities caused by war activities and the 
decreased demand for telephone service 
in the small towns where many small 
business firms have closed their doors 
and where there are more vacant store- 
rooms than ever before. 

Speaking of the postwar period, 
President Tucker said that with the 
national war debt reaching such huge 
proportions it is necesary that a com- 
parable debt-paying power be main- 
tained by the people of the country. 
He recommended as a postwar neces- 
sity, in order to maintain the public 
credit of the federal treasury, that 
every industry, including the telephone 
business, keep its income up to the 
point where it can do its share in main- 
taining the credit of the country. He 





H. B. COUCH 


stated that any industry which fails 
to maintain its present rate of income, 
or secure additional revenues if needed, 
to bring about this result will be a 
contributing factor toward a defaulted 
treasury. 

Leighton H. Peebles, Washington, D. 
C., director of the Communications Di- 
vision, War Production Board, ad- 
dressed the meeting on “Materials.” 

Mr. Peebles stated he considered the 
shortage of telephone instruments as 
the industry’s major problem. He said 
WPB, recognizing this problem, had 
discussed the matter on various occa- 
sions. However, it appears that com- 
munications manufacturers will have 
several months’ work to produce pres- 
ent book orders of equipment for the 
military and, therefore, the WPB feels 
that no relaxation of the ban on 
civilian telephone manufacture can be 
permitted until “we could see more 
clearly into the future.” He _ stated 
that in the case of communications 
equipment, the immediate war needs 
are still rising and, of course, this must 
be taken into consideration in forming 
any policy on the manufacture of such 
equipment for civilian use. 
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Mr. Peebles stated the War Produc- 
tion Board realizes that the resump- 
tion of production of equipment neces- 
sary to resume normal utility service 
should rank high in any program for 
releasing restrictions. It is, however, 
the settled policy of the WPB not to 
permit production for less essential 
civilian requirements where to do so 
would threaten interference with pro- 
duction for military use, Mr. Peebles 
said. 


“Depreciation” was the subject of an 
address by Wayne E. Limbocker, To- 
peka, chief engineer, Kansas State Cor- 
poration Commission. The main portion 
of his address was given over to a dis- 
cussion of the recent report of the 
Depreciation Committee of the National 
Association of Railroad and Utilities 
Commissioners (NARUC). 


The 1943 report of the NARUC on 
depreciation outlines and recommends 
depreciation methods for adoption by 
public utility commissions. This report 
is made by and for state regulatory 
bodies and if adopted can only be a 
recommendation. It will take action by 
each state regulatory body to make it 
effective, Mr. Limbocker said. 

“The report is an honest attempt to 
standardize methods and when finally 
adopted, no doubt, will be used as a 
guide.... There are several paragraphs 
that will be clarified and some that 
will be changed but the fundamental 
principles will probably be maintained. 

“These principles are: (1) All utili- 
ties should use depreciation account- 
ing; (2) depreciation should be based 
on original cost; (3) annual deprecia- 
tion expense should be based on service 
or economic life; (4) straight line 
methods of calculation are recomended, 
and (5) the same methods used to cal- 
culate annual depreciation expense 
should also be used to estimate or 
calculate the depreciation requirements. 

“Most of the criticism of the report 
is directed to the methods and manners 
necessary to arrive at these principles 
rather than at the principles them- 
selves,” Mr. Limbocker stated. 

“Since the introduction of deprecia- 
tion accounting is an accounting ad- 
justment, the intrinsic value of the 
plant cannot be changed. The effect 
would be that the books would clearly 
reflect the actual plant situation. If 
properly recorded, the books would then 
reflect actual plant costs, actual earn- 
ings and actual conditions of the util- 
ity, he said. If such conditions existed, 
it should improve the security posi- 
tion, the earning position, and the 
publie relations of most telephone com- 
panies. This is certainly a goal well 
worth encouraging. 


“At present, few ... Inde- 
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pendent telephone companies know the 
ac-ual original cost of their property, 
or have any definite idea of the aver- 
age life of their plant. If they do not 
know these two fundamental facts, 
they are unable to determine accu- 
rately if their apparent earnings are 
from actual earnings or from the con- 
sumption of their plant. In view of 
this, it appears that all telephone com- 
panies, large and small, should in the 
near future adjust their books and es- 
tablish accounting methods that would 
clearly represent these facts,” the 
speaker said. 

“These changes will require consid- 
erable study and judgment as well as 
information. Some rule of thumb 
method should be developed for the 
small companies that cannot afford to 
hire engineers and accountants. 


“Thus for a matter of argument, I am 
going to suggest the following, being 
fully aware that it is not correct for 
the larger companies: 


“(1) First, I would assign the prob- 
lem to a competent engineer that 
knows the telephone business and is not 
resigned to the idea that reproduction 
cost new, less deterioration represents 
present value but to one that realizes 
that original cost calculations are 
essential. 


(2) This engineer should then take 
a state or some portion of the state 
and arrive at the average original cost 
of all small companies divided into 
groups of magneto, common battery 
and dial equipment. These could also 
be divided into groups reflecting the 
number of stations such as 0-100, 200 
to 300, 400 to 600, etc. Consideration 
should be given to the ratio of rural to 
urban telephones and other outstanding 
conditions. 

“(3) After the above facts are de- 
termined, an average cost per station 
would be determined. 

(4) A study should then be made 
to determine the average life of a rep- 
resentative number of average ex- 
changes and this figure used to indi- 
cate the percentage to be used. 

“(5) I would then determine what a 
safe reserve would be. For instance, 
if the exchange is old and not expand- 
ing, the reserve should be somewhere 
between 40 and 50 per cent of the 
original cost. For fast growing com- 
munities, a lower reserve would be 
desirable, say 20 to 30 per cent. 


“If this method were used, all a small 
company would have to do would be 
to multiply the average cost by the 
number of stations and multiply the 
result by the average annual rate to 
get the annual depreciation expense. 
If this figure did not build up the re- 
serve, he would soon know that his 
rate was too low and needed a slight 
increase or if it built up too fast, 
that the rate was too high and should 
be reduced,” Mr. Limbocker said. 


“Many companies today do not have 








any earned surplus, so it would be im- 
possible and of very little use to ad- 
just it to 20 per cent at once. Of 
course, if there is an earned surplus 
available, the adjustment should be 
made at once. 

“For small companies, the reserve 
should be more than an accounting fea- 
ture, instructions should be given to 
invest the annual accumulations in quick 
convertible securities where no expan- 
sion in plant is taking place. In grow- 
ing plants this reserve could be invest- 
ed in new plant. Instructions should 
clearly indicate that this money should 
not be used for repairs, interest or 
owner’s income. 

“I believe that if this money is 
separated from income, the majority 
of small telephone plant owners will 
realize they are operating a diminish- 
ing business and that changes are 
necessary. 

“In other words, stop consuming the 
plant and start living on the actual 
income. Not the income based on some 
engineer’s appraisal at some specific 
date or what you paid for the property 
(that was your estimate of valuation), 
but upon the actual cost of that prop- 
erty when it was first dedicated to 
public service. 

“If this is done, telephone securities 
will improve, rate adjustments will be 
easy and the employes can be paid a 
wage commensurate with their ability,” 
Mr. Limbocker concluded. 

Bence B. Sproul, Kansas City, Mo., 
connecting company agent, Southwest- 
ern Bell Telephone Co., gave an 
interesting and instructional address 
on “C, L. R. Methods” and gave a full 
resume of the steps in this procedure 
of handling toll messages. 


The second day of the convention was 
opened with an address on “Wage- 
Hour Regulations” by Alfred K. Purdy, 
representative of the Wage & Hour 
and Public Contracts Divisions, U. S. 
Department of Labor. Mr. Purdy re- 
viewed the various laws and regula- 
tions governing the wages and hours 
of telephone employes. He warned that 
exemption to the Wage & Hour Law 
pertaining to exchanges with less than 
500 stations exempted only operators 
in those exchanges from the provisions 
of the law and not all employes. 
Therefore, he stated, linemen, repair- 
men, and all other employes who per- 
form non-switchboard work are sub- 
ject to the law. 

Mr. Purdy reviewed the recent hear- 
ings on making the minimum wage rate 
in the telephone industry 40 cents an 
hour and stated that a ruling should be 
forthcoming soon. 

He also discussed the hearings con- 


(Please turn to page 31) 


17 





oeweereveveeeweee eee eevee 


BY p 
Lay 
"Tey CA 
TOR JS 


HENEVER the writer uses the 
modern telephone directory in 
a large city during the present 


time, he cannot but wonder what form 
these directories will take in the future. 
Most of them are now arranged four 
columns per page and the type is very 
small and most difficult to read for any- 
one who does not have perfect eye- 
sight and the best of light. Various 
numerals such as “3” and “8” are eas- 
ily confused in this small type which 
usually is on a poor grade of paper, 
and it is believed that this will result 
in dialing many wrong numbers. 

While the wartime need for conserv- 
ing paper and newsprint is well rec- 
ognized, we often wonder whether the 
large city directory in its present ab- 
breviated form will be utilized to full 
advantage. Then, too, as large cities 
grow even larger and more telephones 
are added to systems, the provision of 
telephone directory information will be 
an even greater problem than it is today 
when the world is at peace. 


We continue to hear arguments as 
to whether protected cable terminals or 
the unprotected terminal of the usual 
type with an external protector for ex- 
posed lines should be used where long 
drops or open wire circuits enter a 
cable. We are of the opinion that either 
method will prove entirely satisfactory 
if properly installed. The arrangement 
best suited to a particular need should 
be used and the result should prove 
entirely satisfactory. 


oo {K 


The other day we were advised that 
in some sections of the country metal 
culverts are used for telephone pro- 
tector ground connections. While we 
have never actually seen such a ground 
used, it sounds good and will undoubt- 





edly be found entirely satisfactory. We 
wonder, however, if highway depart- 
ments will cooperate by placing their 
culverts convenient to points where 
ground connections are necessary. 


* 


The other day we chanced to overhear 
a telephone man from the West telling 
a telephone man in the congested East 
that out in the wide open spaces they 
have numerous subscriber’s lines over 
200 miles in length. I suppose this 
is grossly exaggerated, but, of course, 





MEET THE AXEES 


The Gremlins of Accidents 








BLINKY 





Here’s a guy whose deeds outrageous 
Are insidious and contagious; 

Keep your watchfulness and quickness 
And don’t catch his sleeping sickness. 
Though his name is really Blinky, 

If you meet him, call him Stinky! 
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telephone lines in the West are much 
longer than those in the East by com- 
parison. 


According to David O. Woodbury, 
who is writing a series of articles en- 
titled, “Your Life Tomorrow” in Col- 
lier’s, we are due to have some tele- 
phone booths deluxe for the postwar 
period. The new booth, it is claimed, 
will ventilate itself so that each new 
occupant will find the air sweet 
clean. 


and 


The present-day booth, although oft- 
en equipped with a fan, is not venti- 
lated automatically. However, it is 
claimed that when the occupant closes 
the door in the booth of tomorrow, the 
fan will turn itself on and the usual 
lamp will light. When he is through 
with his call and opens the door, the 
lamp will go out, but the fan, which 
is controlled by a thermostatic metal 
strip heated by the lamp, will continue 
to run for several minutes. When this 
metal finally cools, it will switch the 
motor off. By that time, the booth will 
have been swept clean of used air, to- 
bacco smoke and, presumably, of lurk- 
ing bacteria as well. This all sounds 
very fine indeed and not in the least 
difficult or expensive. 


It is reported that experts are work- 
ing experimentally on a universal sign 
language for use during the period of 
reconstruction, following the war. It 
has a vocabulary of about 3,000 words 
and can be learned, it is claimed, in 
about a month. 


H. V. Rathbun, formerly with the 
Copperweld Steel Co. of Kansas City, 
Mo., and now with the Plant Engineer- 


(Please turn to page 36) 
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EDITORIAL 
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NEBRASKA COMMISSION 
Speaks. for Small. Companias. 


HE TELEPHONE INDUSTRY in Nebraska should appreciate the 
remarks of Chairman Duane T. Swanson of the Nebraska Railway 
Commission, published in the March 18 issue of TELEPHONY, 
concerning the commission’s effort to aid small telephone companies in 
securing sufficient revenues to make it possible for them to stay in business. 
Telephone men should personally express their appreciation to Chairman 
Swanson and his commission for the fair and interested attitude which 


they have taken in regard to the small companies. 


Mr. Swanson referred to a statement made by speakers at the state 
conventions suggesting that commissions make as much effort as possible 
to inform themselves of the financial situation of smaller telephone com- 
panies and it is assumed that he referred to the address of TELEPHONY’s 
editor before the recent Minnesota telephone convention—published in 
the February 19 issue of this magazine. The chairman stated that the 
Nebraska commission had not adopted the policy of informing itself as 
to the status of small companies from its own records, but that every aid 
and complete cooperation are given to these companies when they approach 


the commission with their financial and other troubles. 


The editor of this publication would like to commend Chairman Swanson 
and his commission for the sympathetic attention they have always given 
to the small companies in Nebraska and to say that, had the editor ad- 
dressed a meeting of telephone people in that state, he would have ex- 
pressed appreciation for the commission’s policies in this respect. As a 
result of his past association with the operating industry in Nebraska, he 
personally is acquainted with the activities of the commission’s chief ac- 
countant, John H. Schnell and its chief engineer, Hugh W. Cargo, in 


cooperating with Secretary George Kloidy of the Nebraska Telephone As- 


sociation in a sincere effort to see that service is continued in small towns 


and rural areas and to see that the companies serving those territories have 


sufficient revenues to maintain that service. 
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—from the AUTOMATIC ELECTRIC Factory 


They're really not hand grenades, of course; they are actually telephone 





handsets for army field sets, built to exacting Signal Corps specifications. 
But there are times when they are just as vital to our troops as ammunition, 


and will do their share in putting the Axis forces to rout. 


We at Automatic Electric are doing our utmost to produce telephonic 
"ammunition" of every type needed by our fighting forces. That is one of 
the reasons why it's so important for telephone operating men to make the 
best of what they have—to do everything they can to keep their present 
equipment operating at highest efficiency. 


Every bit of metal or telephone material you save, every repair you 
make no matter how small, is a contribution to ultimate victory. And if you 


need our help in this, we are ready to provide all we can—with advice on 





your wartime problems of maintenance, rebuilding, engineering, transmission, 


or construction. Our facilities and experience are yours for the asking. 


AUTOMATIC + ELECTRIL 


INATORS ANC INE SWITCHING AUTOMATI 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 








\\ —_— Distributors in U. S. and Possessions: 
x WAVY ; AUTOMATIC ELECTRIC SALES CORPORATION, Chicago 7, U. S. A. 
— Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 






The Army-Navy "E”’ 
Pennant, with three 
stars for continued 
ment in production 
over the plant of Au- 
Electric Company. 








Rery;, 
Or 
the Ilinois Telephone Association 


and traffic editor 


CCASIONALLY, a long distance 
O operator receives a request to 

transfer a call to another toll 
center. When such a request is re- 
ceived, it is intended that the trans- 
ferring be done at a time when it will 
not interfere with other work but as 
soon as practicable after the request is 
received. 

The operator at the originating office 
reaches the other toll center and asks 
for the TX operator in the usual way. 
When the TX answers, the OTC oper- 
ator announces that she wishes to 
transfer a ticket. When the distant toll 
center operator is ready, the OTC 
passes the number of the point-to-point 
or delayed call position and the name 
of her office. Then she passes the de- 
tails of the call, giving first the place 
and number to which the call is to be 
charged, followed by the remaining de- 
tails of the call as they appear on the 
ticket. If the calling party has received 
a chargeable report, it is passed to- 
gether with the amount of the report 
charge, and the entry “No Chg” is 
made to the left in the “Charge” space 
on the ticket. 

If the calling party specifies a time 
he wishes to have the call tried “‘AG,” 
the time he specified is also passed to 
the other toll center. If he says to hold 
the call until he asks to have it tried, 
“Hold for AG” is passed. 


As soon as the other toll center ac- 
knowledges the call, the circuit is 
cleared and “Trans to (name of new 
TC) (time)” is entered under the last 
entry on the ticket, “Dup” is entered 
on the face of the ticket at the top, 
and the ticket is filed. 

At the end of the day on which an 
attempt should have been made on the 
call, if the TX at the other TC reaches 
you, passes the details of the call, and 
reports that an attempt has not been 
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made on the call at her office and that 
a report charge should be made against 


the original calling station, make a 
memorandum of the details. Locate the 
related ticket and draw a line through 
the entries “Dup,’’ “No Chg,” and 
“Trans to (name of new TC) (time).” 
Enter “R (amt)” in the charge space, 
“Ca (time)” on the face of the ticket 
at the top with an explanation under 
the last entry, and file the ticket. 


If the TX at the other TC, instead 
of reporting that an attempt has not 
been made on the call at her office, ex- 
plains that an attempt was made but 
the called station was not reached and 
the call cancelled, 
above. 


also proceed as 

If you are the operator at the second 
toll center, when you answer on a cir- 
cuit, if a distant operator announces 
that she wishes to transfer a ticket, se- 
cure a blank “OUT” ticket and say, 
“Ready.” Record the details as re- 
ceived, entering “Opr. (no.) (name of 


OTC)” in the “Special Instruction” 
space and “Rec’d (time)” under the 
last entry in the space for reports. 


Understand that the place and number 
passed first by the distant operator are 
those to which the message charge is 
to be billed. Enter these items in the 
calling ‘“‘Place’”’ and “Tel. No.”’ spaces. 

If the call is to be billed to a tele- 
phone served from the originating toll 
center, enter ‘“‘Wt (name of your ofc.) 
(no. from which clg. pty. will talk)” 
in the “Special Instruction” space. 

If the charge is to be billed to a 
telephone served from your toll center, 
enter “Filed at (OTC and no.)”’ in the 
“Special Instruction” space. 

If a chargeable report and a report 
charge are passed, enter the report, 
underlined in the space for reports 
and “R (amt)” to the left in the 
“Charge”’ space. Enter “AG (specified 







time), encircled, or “Hold for AG,” 
or any other instructions passed by the 
OTC, on the back of the ticket. 

If the station to which the message 
charge is to be billed is served from 
your toll center, before disposing of 
the ticket, check the class of station as 
on an inward collect call. 

At the end of the day on which an 
attempt should have been made, if an 
attempt has not been made on the call 
at your office and a report charge ap- 
pears in the “‘Charge”’ space, it is your 
responsibility to reach the TX at the 
OTC, pass her the details of the 
ticket, and tell her that attempt was 
not made at your office and that the 
report charge should be billed to the 
original calling station. Draw a line 
through the report charge entry, enter 
an explanation in the space for reports 
unless there are reports to explain the 
case, and then scratch and file the 
ticket. 

The foregoing is in answer to the re- 
quest in question No. 3 below. 


Questions from Illinois Operators 

(1) When does a tributary operator 
seratch her ticket on a WH report after 
passing report to TX? 

(2) If a customer at a post-pay coin 
station deposits money, you doubt the 
deposit and he still insists he deposited 
the right amount, how can you handle 
the case? 

(3) 

(4) Ona person-to-person call when 
two or more numbers are furnished, do 
we write the report for each number 
tried? 

(5) How should a ticket be handled 
that is collect to a party in one town 
and the called party wishes the call 
charged to a number in another town? 

The answers to these traffic questions 
are presented on page 37. 


Please explain a transfer ticket. 
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HEXACON ELECTRIC 
SOLDERING IRONS 


PATENT PENDING 


\\ am | 





NEW! THE HEXACON 
HATCHET TYPE IRON 





Expressly designed for the mul- 
titude of complex and tedious 
soldering requirements, the 
HEXACON Hatchet Type soldering iron has found 
extensive use because of its extreme ease of 
manipulation. 

Perfect balancing—permits long operation with 
minimum of fatigue. As with all HEXACON units, 
the Hatchet type is ruggedly constructed, and is 
tested for twice the intensity required by the 
Underwriters’ Laboratories, assuring greater-than- 
average service life with economy and efficiency. 
Operates on AC or DC of any cycle, and is avail- 
able in voltage ranges from 32 to 
250 volts. Equipped with replace- 
able elements, and all other fea- 
tures of HEXACON Plug Tip Irons. 


WRITE FOR LITERATURE 
Descriptive bulletins, describing the complete line 
of HEXACON electric soldering irons, will be sent 
on request. 


J 


HEXACON ELECTRIC COMPAN 


137 W. CLAY AVENUE, ROSELLE PARK, N. J. 
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WHEN SHE FIN- 
ISHES HER TOLL 
CALL, YOU CAN 
HAVE A PRINT- 
ED RECORD 
LIKE THIS 


$74 





When your operator uses a Calculagraph, it 
prints the complete time record of each toll call 
in minutes and seconds—tells when it started 
and its duration—all automatically figured. 


Both you and the subscriber are protected 
from the ill will and annoyance caused by 
errors. 


The Calculagraph is 
made in two electrically 
operated models which 
print elapsed time to the 
second on standard toll 
tickets, and one eight-day 
spring-driven model which 
prints in minutes and quar- 
ter minutes, with five- 
second indications. 





CALCULAGRAPH CO. 


CALCULAGRAPH 


Accurate Toll Timing 
to the Second! 
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Court Denies Rehearing 
Of Utah Toll Rate Case 

The Utah Supreme Court on March 
17 denied a rehearing of its recent 
opinion setting aside a state public 
service commission order for a reduc- 
tion of intrastate long distance rates 
of Mountain States Telephone & Tele- 
graph Co. on the ground they are dis- 
criminatory as compared with inter- 
state rates for like distances. 

Chief Justice James H. Wolfe, who 
wrote the original opinion, also wrote 
the decision on rehearing, in which 
Justices Roger-I. McDonough and Les- 
ter A. Wade concurred. Justice Martin 
M. Larson dissented. 

Justice Wolfe said that although the 
court held the commission was arbi- 
trary in ordering the company to re- 
duce intrastate rates, this ruling should 
not “be construed as a holding that the 
commission cannot abolish discrimina- 
tion without inquiring into the inherent 
reasonableness of the reduced rate.” 

“The difficulty with the position 
taken by the commission,” the court 
said, “is that under the evidence it 
clearly appears that the order went 
beyond merely eliminating the existing 
discrimination ... it abolished all dif- 
ferences. The evidence adduced at the 
hearing not only fails to show that 
both rate schedules have been the same, 
but it affirmatively shows that appar- 
ently some differential between the two 
rates would be justified.” 


Vv 


People's Company Gains 
Point in Permit Fight 

The People’s Telephone Exchange, 
Maryville, Mo., won the first round 
in its fight to obtain a public utility 
permit through an act of the legis- 
lature. A house committee approved, 
14 to 7, a bill which would compel the 
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Missouri Public Service Commission to 
issue the exchange the certificate of 
convenience and necessity which the 


commission denied last 
(TELEPHONY, Nov. 17, p. 34.) 


November. 


Spokesman for the exchange told the 
committee that commission recogni- 
tion was necessary to obtain long dis- 
tance telephone service for its 1,200 
subscribers, of which 400 are farmers. 


The only long distance service in 
Maryville now is furnished by the 
Hanamo Telephone Co. which has about 
1,200 subscribers in Maryville. 


The Hanamo company which opposed 
the permit before the commission also 
opposed the bill before the house com- 
mittee. 


R. W. Hedrick, Hanamo company 
attorney, called the measure “a bill to 
win a lawsuit.” He declared exchange 
members could get long distance service 
through Hanamo by paying 50 cents a 
month to connect to its system at the 
city limits. 

But Ernest Wray, manager of the 
exchange, protested that would require 
“our farmers to build and maintain 
their own equipment and lines and 
then turn them over to Hanamo to 
derive a profit from them.” 

“We've tried for 30 years to get this 
service from Hanamo and they re- 
fused,” asserted Representative Em- 
mett L. Bartram (Rep.), Maryville, 
one of the bill’s authors. 


The commission — whose ruling has 
been reversed by a circuit court and is 
now on appeal—held that authorization 
of two telephone systems in the same 
community “would be destructive com- 
petition and economic waste.” 

Mr. Hedrick said many Maryville 
residents now maintain two telephones 
at a total cost of $5.75 a month and 
predicted the Hanamo company “could 


give this combined service and save 
every subscriber $1.50 to $2 a month.” 

Specifically, Mr. Bartram’s measure 
would permit any telephone company 
acquiring a business operated continu- 
ously since 1913 to obtain a commis 
sion certificate. The People’s exchang« 
was organized as a mutual in 1902. 

Karl Zimmerman, People’s exchange 
president, told the committee it incor- 
porated in 1941 because the South- 
western Bell Telephone Co. would not 
offer it long distance service until it 
obtained a utility permit from the com- 
mission. 


Vv ; 


Small Nebraska Company 
Receives Higher Rates 

The Hickman (Neb.) Telephone Co. 
has been authorized by the Nebraska 
State Railway Commission to increase 
its rates $3.00 a year for all types of 
service. The new rate for business 
telephones is $24 a year, or $21 if paid 
in advance; for private telephones, $21 
a year, or $18 if paid in advance; and 
for farm telephones, $18, or $15 if 
paid in advance. [TELEPHONY, Feb. 12, 
p. 30.) 

The company was incorporated in 
1905, and on December 31, 1943, there 
were 117 shares of a par value of $55 
each outstanding, held by 97 persons. 
At that date it had 14 business, 55 
town and 105 farm subscribers. 

Revenues for the year were $2,544.32, 
and operating expenses and _ taxes, 
$2,668.37, an operating deficit of 
$124.05. In addition maintenance has 
had to be neglected because of the diffi- 
culties in getting materials and sup- 
plies. The company has a fixed invest- 
ment of $14,471, but the present value 
of the property for rate-making pur- 
poses was found to be $7,507.78. 

The rate increases are estimated to 
add $528 a year to revenues, and esti- 
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mates of the commission are that reve- 
nues and expenses being increased, the 
company will net $159.25, or 2.12 per 
cent on the rate base fixed. The in- 
crease was made effective as of April 
1. No objection was made by the Office 
of Price Administration although no- 
tified of the application. 


Vv 


increased Rate Granted 
Minnesota Company 

Increased rates for service at the 
Garvin exchange were granted the 
Garvin Telephone Co. by the Minne- 
sota Railroad & Warehouse Commis- 
sion at a hearing held March 17. A. N. 
Fancher, supervisor of telephones of 
the commission, presided at the hearing 
and J. C. Crowley, Jr., secretary of 
the Minnesota Telephone Association, 
was a duly authorized practitioner be- 
fore the commission for the petitioners. 

It was found by the commission 
that the Garvin company operates the 
exchange at Garvin, serving approxi- 
mately 33 local, 36 rural, and switches 
for 71 service stations. The rates now 
in force were found to be unreason- 
able and the rates applied for are fair 
and reasonable. 

The Garvin company offered the fol- 
lowing income statement in support 
of its petition for higher revenues: 

Under Under 
Present Proposed 
Rates Rates 





Operating revenues. .$1,396 $2,122 
Operating expenses.. 1,623 2,195 
ME Stee ais aad 67 97 
eee $1,690 $2,292 
Se eer $ 294° $ 170* 
Indicates deficit 
VV 


Tennessee Rate Case 
Taken to Court 

The highly-controversial rate case of 
the Southern Bell Telephone & Tele- 
graph Co. moved into the courts on 
March 20 when the Nashville (Tenn.) 
Trades Labor Council, through three 
of its members, filed a petition for a 
writ of certiorari to force the Ten- 
nessee Railroad & Public Utilities Com- 
mission to rescind an order of January 
21 approving a compromise schedule 
of rates on intrastate calls. 

The suit also seeks to have set aside 
a February 21 order of the commission 
denying a petition of the labor council 
for a rehearing [TELEPHONY, Mar. 4, 
p. 26]. 

Signing the petition were T. P. 
Loftis, F. L. Medlin and Ben Faucett, 
all leaders of the labor group. State 
Senator Claude Callicott, Nashville, 
was retained as attorney, and Com- 
missioner Leon Jourolman, Jr., who had 
dissented with the other two members 


APRIL |, 1944 


AUTOMATIC ELECTRIC 


For Every DANGER SPOT 
In Your Plant 


Every substation drop, every span of open wire in your 
plant, is a possible source of danger. Lightning or other 
high potentials, entering your system at any one point, 
endanger property—and life itself—unless you have pro- 
vided adequate protection. 


That is why Automatic Electric Company offers telephone 
protection apparatus for every danger spot in your plant. 
Substation protectors in several different types, to guard 
station equipment and telephone users. A compact cross- 
arm arrester to quickly ground high potentials on open- 
wire lines. And protected cable terminals to prevent these 
dangerous currents from entering your cable plant. 


Use Automatic Electric protection at every danger spot, 
for complete protection of your plant. 


Send for Catalog 4068-A, ‘Automatic 
Electric Telephone Protection Apparatus” 








MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION 
1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 








TYPE 15 
SUBSTATION PROTECTOR 
TYPE 20 
SUBSTATION PROTECTOR 





TYPE 40 
PROTECTED CABLE TYPE 19A 
TERMINAL CROSSARM ARRESTER 
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HOW TO MAKE 
A BETTER LINE 


SPLICE WITH 





1. CLEAN end of wire 


3. COMPRESS 


with Wicopress 


The National 
Telephone Supply 
ompany 


CLEVELAND 3, OHIO 


Canadian Mfr.—N. SLATER CO., LTD., 
HAMILTON, ONT., CANADA 
Export Distributor 
INTERNATIONAL STANDARD ELECTRIC 
CORP., NEW YORK, N. Y. 





of the commission throughout the case, 


| was understood to be assisting in the 
| court action in an advisory capacity. 


The petition charged that findings 
of the commission in agreeing to a 
compromise rate schedule estimated to 
reduce revenues of the Southern Bell 
approximately $180,000 annually “were 


| made wholly upon a unilateral record 


and evidence and are, therefore, er- 
roneous, improper and illegal.” 
They also asked that the commission 


| throw the case open to a public hear- 
| ing since the compromise rate schedule 
| was approved at conferences between 
| members of the commission and repre- 


sentatives of the utility. 


Vv 


Southwestern Bell Wins 
Highway Bridge Rent Case 

An attempt by the Arkansas State 
Highway Commission to prevent South- 
western Bell Telephone Co. from string- 
ing its lines on a new section of the 
highway bridge from Forth Smith to 
Van Buren without rental charges was 
defeated when the Arkansas Supreme 
Court handed down an opinion March 
20 affirming a Pulaski Chancery Court 
decision in favor of the telephone com- 
pany. [TELEPHONY, Feb. 5, p. 30] 

The tribunals both ruled that the 
Arkansas legislature had empowered 
telephone companies to use public high- 
ways and bridges as a base for tele- 
phone lines if traffic were not ob- 
structed. 

The road department started work 
on the new section of the bridge sev- 
eral months ago to span an area 
washed out by floods last May. Suit 
was brought in chancery court to pro- 
hibit Southwestern Bell from laying 
lines across the bridge. The company 
contended it had the right to place 
attachments on the new structure to 
carry its lines across the river without 
paying a rental charge demanded by 
the highway commission. 

The high court’s opinion pointed out 
that the legislature passed an act in 
1885 giving telephone companies the 
right to use highway lands and bridges 
without paying for the privilege, and 
the law has never been amended. Un- 
der provisions of the act, thousands of 
miles of telegraph and telephone lines 
have been erected along highways of 
the state, the court noted, “without 
that right having been questioned or 
compensation for its exercise de- 
manded.” 

The court explained that provision 
was made for private property owners 
to require payment by telephone com- 
panies if private lands were used, but 
none was established for the use of 
highways and bridges. 


Also rejected by the court was the 
commission’s contention that to con- 
strue the act to exempt telephone and 
telegraph companies from paying dam- 
ages for crossing or using state high- 
ways was contrary to a section of the 
state constitution which reads: ‘No 
property, nor right-of-way, shall be ap- 
propriated to the use of any corpora- 
tion until full compensation therefor 


shall first be made to the owner, in 
money, or first secured to him by a 
deposit of money... .” 


The commission argued that this 
constitutional clause prohibited the 
grant or use of state property with- 
out compensation, and that there is 
no distinction in this respect between 
public and private property. 

The court, in rejecting the conten- 
tion, cited several decisions by the 
Missouri Supreme Court in which the 
power of the legislature of that state 
to grant free use of state highways to 
utilities was recognized. The opinions 
held that the use of public highways 
by telephone companies for installa- 
tions did not violate constitutional 
prohibition against grants of private 
property in view of benefits to the 
public. 


Vv 


Tariff Provision Cancelled at 
Request of Lincoln T. & T. 

Permission has been given the Lin- 
coln (Neb.) Telephone & Telegraph 
Co. by the Nebraska State Railway 
Commission to cancel a tariff provision 
for the purchase of supplementary 
service from the Brainard exchange to 
the Ulysses exchange, for which a 
charge of 50 cents a month for busi- 
ness and 25 cents for residence service 
has been made. The company has only 
two subscribers who have been using 
the service, and they have served no- 
tice they no longer desire it. The sup- 
plemental service has been given over 
lines of the Ulysses (Neb.) Independ- 
ent Telephone Co. which informed the 
commission it had no objection to 
cancellation. 


Vv 


Summary of Commission 
Rulings and Hearings 

Federal Communications Commission 

March 15: Issued order granting au- 
thority to the American Telephone & 
Telegraph Co. to supplement existing 
facilities by constructing open wire be- 
tween a point near Walton, Kan., and 
Wichita, Kan., and two type “C” car- 
rier equipment between Wichita, Kan., 
and Des Moines, Iowa, at an estimated 
cost of $76,800. 

March 16: Issued order granting 
permission to the Pacific Telephone & 
Telegraph Co. to publish and file sched- 
ules of charges effective on not less 
than one day’s notice to amend its 
tariff to include charges of Interstate 
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Telephone Co. for intra-exchange chan- 
nels at Inyokern, Calif., and _ inter- 
exchange between Bernardino and 
Invokern, Calif. 


Konsas State Corporation Commission 

March 6: Order issued granting ap- 
plication for authority of the Andover 
(Kan.) Telephone Co. to make certain 
changes in rates for telephone service 
at Andover and vicinity. 

March 6: Orders issued granting ap- 
plication of Mrs. C. H. Flynn, Elgin, 
to cease operating the Elgin Telephone 
Exchange, and to transfer the franchise 
of the Elgin exchange to Hugh Vulga- 
more in order that he may transact the 
business of a telephone exchange in 
Elgin and adjacent territory. 

March 8: Petition filed by the Elk 
Falls (Kan.) Telephone Exchange re- 
questing permission to close office dur- 
ing certain hours, returned to company 
without action. 

March 8: Order issued approving 
the seventh revised sheet 21, message 
toll telephone service of the South- 
western Bell Telephone Co. 

March 13: Order issued granting the 
applications of the Logan County Tele- 
phone Co., Winona, for a certificate of 
convenience and authority to transact 
the business of a telephone exchange 
at Russell Springs, and an order to 
the Russell Springs Telephone Co. to 
cease operating and to transfer its 
franchise to the Logan County com- 
pany. 

April 24: Hearing on application 
of Trenton Stark, Belmont Telephone 
Exchange, to make certain changes in 
rates at Belmont. 

May 15: Hearing on application of 
the Edwards County Mutual Telephone 
Co., Lewis, to make certain changes in 
rates for telephone service at Lewis. 
Case continued from March 13. 


Nebraska Railway Commission 
March 24: Application filed by the 
Oakdale (Neb.) Telephone Co. asking 
authority to waive installation charges 
for the year 1944. 


Oklahoma Corporation Commission 

April 14: Postponed hearing on ap- 
plication of Doyle Pope for re-estab- 
lishment of his telephone connection 
with the exchange of the Southwestern 
States Telephone Co., Noble. Postpone- 
ment approved by order of the com- 
mission to give more time to Mr. Pope 
to reach an agreement with the tele- 
phone company. 


Wisconsin Public Service Commission 

March 31: Hearing regarding serv- 
ice of the Cazenovia (Wis.) Telephone 
Co. to Mrs. Tim Connors. 


Vv 


Chief Operator at 
Bellfiower (Ill.) Resigns 

Mrs. Clyde Phillips, chief operator 
for the Illinois Commercial Telephone 
Co. at Bellflower since August, 1943, 
has resigned her position effective 
March 18. She will return to her home 
in Colfax. 

Mr. and Mrs. L. A. Lustad, Lincoln, 
have been employed as chief operator 
and assistant, replacing Mrs. Phillips. 
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e e e e and from Coast to Coast thousands of 
new building projects must be supplied with 
communication and light and power facilities. Will 
you have the necessary service equipment? 


The American Coach Replacement Plan 
has been developed to speed up the deliv- 
ery, to the Utilities, of the new Utility Body 
Trucks and mechanical equipment that will 
be so sorely needed after ““V" Day. 


Participation in this plan places you under 
no obligation. It does assure you, however, 
of delivery of trucks and equipment in the 
shortest possible time after government 
restrictions are lifted. 


Here is a practical, easy solution of one 
of your post-war planning problems. Write, 
wire or phone for complete details. 











HEADSET PERMITS SIGNAL CORPS 
SOLDIERS TO WEAR HELMETS 


NEW headset, destined to play a 

major role in saving the lives of 
American soldiers, has been provided 
for our fighting forces by Signal Corps 
engineers in cooperation with Bell Tele- 
phone Laboratories and Western Elec- 
tric Co. 


Now being manufactured in large 
quantities by Western Electric, the new 
set furnishes the answer to the prob- 
lem of how signal men can wear head- 
sets under the new-type steel helmets 
which come down well over the sides 
of the head. 

The new and smaller set replaces the 
regular headphones which forced Signal 
Corps men to go into battle zones bare- 
headed. It not only permits them to 
have protection against head wounds, 
but keeps out the noise of battle and 
affords better reception. 

Somewhat similar in appearance to 
the hearing aids worn by some civil- 
ians, the device has a small, soft plug 
that fits into the outer orifice of the 


ear, and thus is a more effective seal 
against outside noises than was the 
bulky receiver with large rubber caps. 

It has a flat, narrow headband made 
of semi-spring steel which can be bent 
to the shape of the head. 

The set also does away with the dis- 
comforts caused by the large rubber 
earcups in tropical lands where the 
pressure of rubber on sweat-dampened 
skin often caused irritation. It permits 
free circulation of air, and it will allow 
for sanitation, too, through issuance of 
a new pair of plug inserts to each new 
wearer. The inserts are made of 
neophrene, said to be even better than 
rubber. 

Minature receivers on the new head- 
set have a higher sensitivity and fidelity 
of tone than did the old headphones. 
This is due in part to the fact that they 
allow the signal less air to vibrate, 
since the insert focuses the sound di- 
rectly in the ear channel. The set uses 
far less materia] than the old one and 
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COFFING'S "SAFETY-PULL" 
RATCHET LEVER HOIST 


Hundreds of war plants are speeding pro- 
duction by equipping their maintenance and 
construction crews with 
ratchet lever hoists. 
carried about by one man, will operate in 
any position, and may be used for either 
pulling or lifting. A real tool for those 
inevitable maintenance jobs. 


WRITE TODAY FOR CATALOG T.G. 6 


OFFING HOIST CO. 


DANVILLE, 


TIME 


WITH 


"SAFETY -PULL" 
They can easily be 


ILLINOIS 
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Wearing both headset and helmet, the Signal 
Corps soldier is ready for front-line action. 


can be used interchangeably with all 
ground signal equipment. 

A clothes clip on the cord enables 
the operator to attach it to his shirt, 
thus keeping any pull on the cord from 
being transmitted to the receiver. 


Vv 
OBITUARY 


Lt. Cot. :-FRANK A. Down, JR., 47, 
Army Signal Corps, formerly connect- 
ed with the New England Telephone 
& Telegraph Co., Boston, in relation 
to surveys of large industrial plant 
service requirements, died at New Lon- 
don, N. H., on March 22. He was a 
native of Roxbury, Mass., and was a 
graduate of the Boston High School 
of Commerce. After 15 years with the 
New England company, Col. Dowd re- 
signed in 1937 to organize the Dowd 
Associates, Inc., Boston, which supply 
an advisory service to business houses 
as to methods of reducing communica- 
tion expenses. He volunteered in the 
Signal Corps soon after the outbreak 
of the present war and was commis- 
sioned major. In 1942, while accom- 
panying President Roosevelt on the 
Casablanca tour, he was stricken with 
a heart attack, and had since been on 
sick leave. He had been promoted to 
lieutenant colonel in 1942. 


Vv 


Second World Enterprise 

The Bell System was pushed into 
second place in world enterprises by 
the Metropolitan Life Insurance Co. 
Total assets for 1943 reported by the 
Metropolitan company were $6,463,803,- 
552; assets of the Bell System totalled 
$6,313,256,718 at the clese of 1943, ac- 
cording to the Chicago Daily News. 
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Kansans Hold 
Lively Meeting 


(Concluded from page 17) 
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cerning the regulations for the em- 
ployment of learners as telephone op- 
erators and said that a ruling on the 
industry’s application to extend the 
learning period may be _ expected 
shortly. Mr. Purdy’s address will be 


published in a future issue of TE- KICK-P 
LEPHONY. ' 
. , MOP-P 
C. C. Deering, Des Moines, Ia., sec- 


retary, United States Independent STRONG 
Telephone Association addressed the SAFE 
convention on “The National Situa- ; 
tion.” Mr. Deering explained the prob- APPROV 
lems of the industry resulting from 
federal and wartime rules and regula- 
tions and told what committees of the 
national association are doing to keep 
the problems to a minimum. 

C. J. Poirier, representative, War 
Manpower Commission, presented an 
address entitled ““Manpower Problems.” 
He explained the many regulations 
concerning the securing and holding 
of employes, and the interest in the 
subject held the meeting long past the 
scheduled time for adjournment. The 
meeting adjourned following Mr. 
Poirier’s address. 


Vv 


Resigns as Northwestern 
Bell Attorney 

C. B. Randall, Minnesota attorney 
for the Northwestern Bell Telephone 
Co., on March 23 announced his resig- 
nation, effective April 1. 

Associated with the telephone busi- 
ness for 37 years, he began as man- 
ager of the Stevens County Telephone 
Co. at Morris, Minn., in 1907. In 1912 
he went to St. Paul as attorney for the 
Tri-State Telephone & Telegraph Co., 
and in 1933, prior to purchase of that 
company by the Northwestern Bell 
Telephone Co., he was president and 
general counsel. 

Mr. Randall announced no future 
plans, stating he was going to devote 
some time to his personal affairs and 
would continue to make his home in 
St. Paul. 


Vv 


New Secretary Named 
RUSSELL S. JONES, Greenfield, Ind., 
formerly associated with the Union 


Telephone Co at Greenfield, has been ETE tet Ce 
employed as secretary-treasurer with } ectric Products rbdration 
the Illinois Central Telephone Co., ee Pittsburgh,Po. 2 
Clinton, Il. 1H Sete 
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In the Nation's 
Capital 


(Concluded from page 15) 





tion has been to investigate complaints 
that certain industries were discrim- 
inating against Negroes in employing 
them. or in the matter of promotion, 
working conditions, and so forth. Pub- 
lic utilities, including telephone com- 
panies, have already felt the sting of 
the whip cracked by FEPC. The FEPC 
has followed forthright procedures 
which have been criticized as tactless 
and aggravating the very conditions 
FEPC was set up to improve. 

Be that as it may, FEPC will go 
out like a light if the House concurs 
ine the Senate-Russell amendment. Re- 
publicans (flirting with the Negro 
vote, perhaps) made a vain attempt 
in the Senate to secure formal author- 
ity for the FEPC, but it was voted 
down. Aside from the question of 
FEPC (which could, no doubt, perform 
some valuable service on behalf of the 
Negro and some other minority groups 
if its work were rightly conducted), is 
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This is an early photograph of an Inde- 

pendent telephone Pioneer. Can anyone 

give us his name? Relatives and close 
friends excluded. 


the question of “government by execu- 
tive order,” against which the Russell 
amendment strikes. The latter ques- 
tion is much more fundamental. 

The administration has been criti 
cized, time and again, for legislating 
its own laws without the consent and 





sometimes in defiance of the wil! or 
Congress. This has been possible by 
the promulgation of presidential decrees 
setting up this, that, and the other 
committee or board to accomplish this, 
that, or the other purpose or program. 
These are often programs which Con- 
gress, by legislative act, has never en- 
dorsed and to which in some instances 
it has even been opposed. 

These executive boards and commis- 
sions, because they are financed out of 
general funds to which the executive 
branch has access, are not responsible 
to Congress. They do not have to come 
to Congress from year to year to jus- 
tify their own appropriations. They 
have been able to go along like that 
from year to year without any con- 
trol or check from the legislative 
This, despite the fact their 
various orders and acts might have 
all the force and effect of statutory 
law upon individuals or 
affected by them. 


branch. 


companies 


The Russell amendment will put an 
end to this practice, and high time, 
too. It is recognized that an emergency 
may well arise requiring prompt 
action by the executive in advance of 
formal congressional act. The Russell 
amendment permits this—for one yea! 
—until Congress has a chance to look 
the situation over and see whether it 
approves or otherwise. Thus, the OPA 
was in existence a full year by execu- 
tive order, before Congress finally got 
around ‘* ratifying it by passing the 
original Emergency Price Control Act. 
So were a number of other emergency 
bureaus, which have since been granted 
statutory authorization 
right. 


in their own 


Vv 


Central Electric Selis 
Freeman (S. D.) Exchange 

The Freeman (S. D.) exchange of 
the Central Electric & Telephone Co., 
Sioux Falls, recently was purchased by 
Carl Beier and is now known as the 
Freeman Telephone Co. 

Miss Lulu Groves, former chief op- 
erator, has resigned her position and 
will resume her duties with the Central 
Electric company as chief operator at 
New Richland, Minn. 


Vv 


Resigns Directorship 

A. A. LOWMAN, former head of the 
Northwestern Bell Telephone Co., has 
resigned as a director of the Metro- 
politan Utilities District of Omaha, 
Neb., effective April 1. Mr. Lowman, 
who is interested in war activities, said 
that ill health and preoccupation with 
that work demanded retirement. The 
district operates the gas, water and ice 
publicly-owned utilities in the Omaha 
area. 
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if Your TELEPHONY 
is Late... 

Reports coming to TELEPH- 
ONY from subscribers in several 
large cities indicate that their 
copies of this magazine do not 
reach them until several days 
after the date of issue. We wish 
to emphasize that these delays are 
the result of the congested condi- 
tion in many post - offices and 
are not caused by tardiness in 
publishing TELEPHONY. This is 
a wartime condition and we ask 
our subscribers to bear with us 
during these busy war days. 














OPA Amends Order Affecting 
Certain Telephone Companies 

The Office of Price Administration on 
March 24 issued amendment 2 to Pro- 
cedural Regulation No. 11 providing 
that common carriers and_ public 
utilities give OPA notice of increases 
in rates and charges. 

Of interest to telephone companies 
is the fact that in states having no 
regulatory commissions, such as Dela- 
ware, lowa and Texas, it is no longer 
necessary to file notices of increase 
with the OPA. It is reported, how- 
ever, that the OPA eventually may 
work out even more strict regulation 
for companies in such states by estab- 
lishing area maximum rates for those 
unregulated industries in which the in- 
creases reported appear contrary to 
the stabilization program. 


Vv 


Automatic Toll Ticketing 
Inaugurated in California 

The first automatic toll ticketing 
telephone equipment for regular use by 
subscribers is now in operation in 
Culver City, Calif., a suburb of Los 
Angeles. Sixty-three different prefixes 
in 15 telephone exchanges may now be 
dialed by means of this system. 

The new automatic ticketing equip- 
ment was developed after many years 
of research in the Bell Telephone 
Laboratories, states A. W. Edwards, 
manager of the Southern California 
Telephone Co. It could be placed in 
service during the war because of its 
having been largely completed before 
the shortage of critical materials be- 
came acute. 


Vv 


Elected Corporation Director 

H. A. MILLIS, vice president of the 
North State Telephone Co., High 
Point, N. C., was elected a director of 
the Adams-Millis Corp. at High Point 
on March 15. 


APRIL |, 1944 








TWELVE REASONS WHY 


LEADING TELEPHONE COMPANIES 
STANDARDIZE ON PENTA POLES 


No. 5. .. Uniform results of Penta 


treatment assured by laboratory control. 


Watch for Reason No. 6 y 


PAGE ano HILL CO. 


MINNEAPOLIS, MINNESOTA’ - 50 CHURCH STREET, NEW YORK, N.Y. “STILL IN 
Distributed by AUTOMATIC ELECTRIC SALES CORPORATION . . . . STROMBERG-CARLSON COMPANY THE LEAD” 






HEMINGRAY 
GLASS INSULATORS 


@ NON-POROUS 
@ NON-DETERIORATING 

@ HIGH MECHANICAL STRENGTH 
@ HIGH DIELECTRIC STRENGTH 
@ UNIFORM EXPANSION 

@ TRANSPARENT 
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WHITNEY BLAKE CO. 
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COPPER LINE WIRE 


* 
Quick Deliveries 


* 


FOLEY COPPER 
PRODUCTS CO. 


DOLLAR BAY, MICHIGAN 
Telephone—Houghton 205 
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Formerly owned by 
The John A. Roebling's Sons Co., 
Trenton, N. J. 


BRITAIN LAUNCHES NEW 
“TELEPHONE-LESS” CAMPAIGN 


By ROBIN WALKER 
TELEPHONY 's British Correspondent 

Britain has seen many strange ad- 
vertising campaigns in these four years 
of war—strange by normal standards 
which encouraged us all to demand 
more of everything. Today, the process 
in reverse has become a familiar theme, 
and indeed the oniy theme, except 
where we are encouraged to work more 
and save more. 

Now it is the turn of telephoning. 
The biggest campaign ever launched 
by an organization in Britain to en- 
courage a decreased use of its facilities 
has been made by the Government Gen- 








eral Post Office, which has a monoply 
of the British telephone system. Ten 
thousand transport vehicles are being 
used to display posters and streamers 
designed by seven of the most famous 
British poster artists. Newspaper dis- 
play is already appearing using the 
same theme and linking it with air 
and sea war operations. Pillar boxes 
are carrying such posters for the first 
time in poster history. 

The story behind the campaign is 
that there has been an insufficient re- 
sponse to the appeal to save the lines 
for priority traffic. Big businesses and 
the government offices themselves are 





it is about war work. 




















There is another kind of “careless talk” besides the 
giving away of military secrets: careless use of the 
telephone. This other kind impedes communications, strains 
our resources behind the lines — the telephone lines. Never, 
please, put in a trunk call when a letter would do, even if 


If no scheming ahead will obviate 
the call, then be brief: don’t wait for the “ pips”, try to 


beat them to it! It may not help your pocket — it will help 
to make the last stages of the war briefer. 


THIN — MAKING any Te 


















“NK CALL 


Typical ‘‘telephone-less'" newspaper advertisement in Britain's campaign to decrease use of 
telephone facilities. 


TELEPHONY 


ee a ee 


So ee ee oe 














F 
N 


lonoply 
1. Ten 
» being 
eamers 
famous 
er dis- 
ng the 
th air 
boxes 
le first 


ign is 
nt re- 
P lines 
es and 
PS are 


I ag — ena ee ee o_o 





the ehief sinners and the main charge 
of the telephone-less campaign is aimed 
at them. The problem is essentially 
that of manpower. It is impossible to 
give the public more lines. It is im- 
possible to get staff or to train staff. 
In these circumstances the Post Office 
feels justified in asking for a decreased 
use of existing facilities. 

The attitude which they are adopting 
is, in fact, brutally blunt. It is this— 
“It does not matter how important you 
are, you should not use the trunk tele- 
phone service if a letter would do.” 
That blunt warning is being rammed 
home in all the press advertising. 

All government, commercial and offi- 
cial users have been asked to adopt the 
policy of checking telephone records at 
the end of each day to ascertain 
whether any calls could have been 
saved and to make arrangements to 
prevent a repetition of such waste on 
subsequent days. 

One of the defects of the telephone 
campaign to date has been that the 
difficulties have been hidden from busi- 
ness men who see only too clearly every 
day the problems of food, transport 
and manufacturing concerns. The tele- 
phone system is, on the other hand, an 
unobvious service, whose labor and 
technical shortages cannot be so readily 
appreciated since they are behind the 
scenes. 

The fact that main trunk lines are 
actually more congested than are rail- 
way stations is being emphasized -in 
this new campaign, which aims at ask- 
ing the business man to remove some 
of the strain which is being thrown on 
trunk lines. 

The effort to cut telegraphing has 
been made necessary by the earlier in- 
junction to “be brief.” Like all other 
efforts to curtail public freedoms or 
facilities, this was successful, and suc- 
cessful too, in throwing an added 
strain on the telegraph system. Thus, 
what was saved on the telephone sys- 
tem, was lost immediately through in- 
creased use of telegraph facilities. 

An analysis of the messages sent in- 
dicate that 80 per cent of the use is 
for what the Post Office regards as 
“social” messages and it is urged that 
many of these are absolutely unneces- 
sary. Two films are now in prepara- 
tion by the Ministry of Information 
for showing throughout the country to 
impress by cinema vision, as well as 
by press and poster advertising the 
urgent message of the “‘telephone-less” 
campaign. 





A wag of the tongue 
Or a slip of the lip 
Can lose a battle 

Or sink a ship! 
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Bell Company Prints 
Telephone Verses 

A collection of amusing poems by 
Carl H. Claudy, Jr., former advertis- 
ing assistant of the Chesapeake & Po- 
tomac Telephone Cos. and now a 
lieutenant in the armed forces, recently 
was published in one volume, entitled 
“Busy Lines.” These verses appeared 
over a period of years in The C. and P. 
Call, monthly bill insert of the Chesa- 
peake & Potomac companies, and were 
assembled into a collection for friendly 
distribution by the telephone company. 

Most of the verses are of the ballad 


type; a few are lyrical, and they in- 
clude humor, romance, and plain home- 
spun philosophy. 


Vv 


Receives Navy Award 

LEWIS NIELSON, exchange engineer of 
the Southwestern Bell Telephone Co., 
Oklahoma City, Okla., on March 17 was 
given the meritorious civilian award 
of the Navy bureau of wards and 
docks, for his work in expediting con- 


struction of government-owned tele- 
phone distributing plants in Norman, 
Shawnee and Purcell. 








We Take Pride in Adding 
Another Name 


ANY valiant men have gone forth from our ranks 
to join those other ranks of men who are risking 
their all in the cause of human liberty. 


We inscribe their names on our Honor Roll with 
pride and a sense of awe. 
4 Today, to their names we add another—the name of } 
our product— fashioned by THEIR hands — eloquent ' 
testimonial to THEIR skill. 


Although playing an humbler 
mechanical servants of industry also are contributing 
to the great cause, on many fronts. 


role, these silent 4 


We inscribe the name “Vacuum Grip Pliers” on our 
Honor Roll, proud in the knowledge that meritorious 
performance has earned for them the right to be 
represented on fields where vital issues are at stake. 


FORGED STEEL PRODUCTS CO. 
NEWPORT, PA. 
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The anchor that was built 
to Suttle specifications 


Check These Features 


© Largest expanded area per 
ounce of weight 


® Rib-braced in every direc- 
tion—can't break 


4-step lock—can't slip 


Simple—fool-proof 


Curved plates claw into 
ground solidly 


Can't-slip nut holder 





70" expanded area.................. $1.34 
56" expanded area.................. 1.08 





Another of the Better 
Quality Products You 
Always Get from Suttle 


DEPEND ON 


SUTTLE 
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TOOLS... | 


TREE TRIMMERS 
POLE SAWS 4 
BRUSH CUTTERS | 





CABLE CUTTERS 


JOINTED TEST- | ||| 
PIKE POLES | ||, 













A line of tools designed 

for linemen's use that ““¥ 
are standard equipment 1 
with the world’s largest 
Utility Companies. 


Cas 
\ " Send for folder 


? 








and prices of 
this labor saving 
\ equipment. 


— 









SEYMOUR SMITH G SON, Inc. 
609 Main St., Oakville, Conn. 
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The Plant Man's 
Notebook 


(Concluded from page 18) 





ing Agency in Philadelphia, has been 
promoted from captain to major in the 
Signal Corps. 


There is every reason to believe that 
air-conditioning will be considered for 
practically all large and medium-size 
telephone exchanges during the post- 
war period or when equipment becomes 
available. It is most necessary that 
central office equipment be protected 
from the detrimental effects of exces- 
sive dust and moisture. Above all the 
comfort of workers in central offices 
should be worth considering. 


Last year 1,772 persons learned the 
hardest way—by death—that railroad 
trains have the right-of-way and can 
prove it. According to the National 
Safety Council this number was in- 
volved in motor vehicle-grade crossing 
accidents throughout the country. 

In addition, there were 1,873 persons 
who learned the 
grimly, but 
non-fatal 
collisions. 


lessons less 
They suffered 
grade-crossing 


same 
painfully. 
accidents in 


There were 155 more grade-crossing 
accidents, fatal and non-fatal, in day- 
time than at night in 1942. In one- 
third of the night accidents the motor 
vehicle struck the train at some point 
behind the locomotive. 

A recent study shows that grade- 
crossing accidents each month delay 
1,137 trains carrying vital war mate- 
rials a total of 660 hours. 


Fuel is needed not only for the great 
military operations—bombing attacks, 
invasion landings, overseas shipping— 
but it is also vital to the thousand and 
one little things that keep an Army in 
fighting trim. Fuel is the one great 
weapon both of offense and defense. 
It moves the bulldozers that are clear- 
ing new airfields on all our fronts— 
even burying the Japs in the South 
Pacific. It operates field kitchens and 
laundries. 

Gasoline powers at least half of all 
the radio and telephone equipment by 
which our offensives achieve split- 
second coordination, and it drives the 
engines for dynamos furnishing power 
to searchlights and sound detectors 
that keep our forces safe against sur- 
prise attacks. 

Petroleum products are the life blood 


of our armed forces. Every day re 
than 50,000,000 gallons of gasoline 
fuel oils, lubricants and other petro- 
leum products furnish energy for our 
strong, unceasing offensives against the 
Axis. On fronts scattered around the 
world, from the dark, tropical jungles 
of New Guinea to the muddy, rugged 
mountain passes of Italy, our armored 
divisions are in action. Every one of 
them, in a single day’s fighting, burns 
up at least 100,000 gallons of petro 
leum products. 


Vv 


Value of Small Exchanges 
To Industry Emphasized 

In connection with TELEPHONY’s edi- 
torial effort to encourage small tele- 
phone companies to better their plants 
and financial condition in order to meet 
the increased demand for telephone 
service which is sure to come after the 
war, comments have been re- 
ceived commending this publication fo 
its interest in the smaller units of the 
industry. 


many 


One letter which emphasizes the im- 


portance of the small telephone ex- 


changes in the nation’s overall com- 
munications system was received by C. 
B. DeWitt, manager, Iowa-Minnesota 
Telephone Service, Lime Springs, Iowa. 
Mr. DeWitt’s comments follow: 


“The importance of communications, 
and especially of the small telephone 
exchanges, at this time is illustrated 
by the following calls to and from a 
small exchange having less than 250 
town telephones at Lime Springs, Iowa, 
a town of 600 population, during one 
24-hour period in March, 1944: 

New York City and No. 92 
Springs, 

Palm Beach, Fla., and No. 164 Lime 
Springs, 

Gulf Port, Miss., and No. 126 Lime 
Springs, 

San Francisco, Calif. (2), and Nos. 
95 and 73 Lime Springs, 

Minneapolis, Minn. (2), and Nos. 41 
and 96 Lime Springs, 

Portland, Me., and No. 177 
Springs. 


Lime 


Lime 


“These calls included: A call from 
a marine just before sailing for an 
overseas assignment: a call to an of- 
ficer pilot in the Signal Corps that his 
father had passed away; a business call 
relative to shipment of lend-lease sup- 
plies, and an emergency call for repair 
parts for farm machinery.” 


Vv 
Assists Red Cross 


Appointed head of the communica- 
tion division for the 1944 Red Cross 
War Fund drive in Franklin county, 
Ohio, RALPH MARBURGER, Columbus, is 
vice president and general manager of 
the Ohio Bell Telephone Co. Other than 
his Red Cross work, he is president of 
the Columbus Better Business Bureau, 
on the board of Franklin University, 
active in Columbus Club, University 
Club and Rotary. 
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N. J. Bell Drivers 
Set Safety Mark 

[rivers of vehicles for the New Jersey 
Bell Telephone Co. had fewer accidents 
in 1943 than in any of the 16 years of 
the company’s existence despite the fact 
that more cars were in operation than 
in any previous year with the exception 
of 1942. 

Commending the drivers for their 
work, F. F. Addicks, general plant man- 
ager, declared that the record is also a 
“challenge.” It is a challenge, he said, 
to those who have had accidents to 
drive more safely and to more than 200 
drivers who never had an accident to 
keep up the record. 

Company drivers traveled 7,461,400 
miles during 1943 and had 53 charged 
accidents. A “charged” accident is one 
in which the driver shares responsi- 
bility in any degree whatsoever, even if 
it consists of a minor scratch on a 
fender. 


Vv 


Telephone Operator 
Dies in Fire 

Miss Lorette Ballard, 19, telephone 
operator for the Central Electric & 
Telephone Co. at Asheboro, N. C., was 
burned to death in the early morning 
of March 17 when fire destroyed the 
rooming house in which she made her 
home. She was to have been married 
the following day. 

A native of Mount Gilead, N. C., she 


is survived by her parents, Mr. and | 
Ballard of Mount Gi- | 


Mrs. Harmon 
lead, three sisters and a brother. 


Vv 


Bell Official Heads 
Postwar Planning Group 

Allerton F. Brooks, president of the 
Southern New England Telephone Co., 
is serving as chairman of a five-man 
subcommittee of the governor’s post- 
war planning board of Connecticut 
which will conduct studies on postwar 
transportation and public utilities. 

Mr. Brooks said his 
will be one of about six similar groups 


handling the state’s major postwar 
studies under general direction of 
Charles Seymour, president of Yale 


University and chairman of the plan- 
ning board. 


Vv 


Telephone Ads Rank Second 

The American Newspaper Publishers 
Association bureau of advertising re- 
cently reported that “Don’t Telephone” 
ads ranked second in the expenditures 
list and topped all other war conserva- 
tion projects, amounting to $2,424,946 
during the last five months of 1943, 
and $522,767 in December. A total of 
$25,843,776 worth of advertising space 
in daily and Sunday newspapers was 
used to promote the war effort during 
the five months. 


subcommittee | 





memorandum. 


case to your supervisor. 


Answers to Traffic Questions on Page 24 
(1) As soon as the TX operator acknowledges the WH report, the con- 
nection is established and you have cut out, scratch and file the WH 


(2) If the calling party claims to have deposited the required amount, 
say, for example, “I’m sorry, I didn’t get the signals,” and refer the 
If the supervisor has no reason to doubt the 





calling party’s statement, she will assume that the correct amount has 
been deposited and will enter the amount in question on the back of the 
ticket, telling the operator to proceed with the call. The supervisor will 
enter an explanation of the case on the ticket, signing her personal 
number. 

If the supervisor is uncertain of the correctness of the calling party’s 
statement, she asks for his name and address and enters this informa- 
tion on the back of the ticket, together with an explanation of the case, 
signing her personal number. If nothing develops to make the supervisor 
think the calling party is attempting to defraud the company, she as- 
sumes that the correct deposit has been made and tells the operator to 
proceed with the call. 

(3) Please refer to Preface for the answer to this question. 

(4) Yes. 

(5) If the transfer of charges is authorized, the operator reaches the 
third station to which the charge is to be made and secures the ac- 
ceptance of the charge. When the third station is in another place, the 
name of this place is entered in the calling “Place” space. A line is 
drawn through the name of the calling place, and the name of the calling 
place is entered as a prefix to the calling number in the “Special Instruc- 
tion” space. 
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HEMINGRAY 
INSULATORS 


Favorably Known 
Since 1870 


HEMINGRAY No. 42 
Standard for many years, 
Its long leakage oath taupe 


toll lines trouble-free. 


Made by Experts for Experts 


Hemingray Insulators are made 
as you aa A like to have them 
made. Under exacting step-by-step 
quality production control! 

Every phase in the manufactur- 
ing process is checked and re- 
checked. And laboratory tests are 
made, all along the line. 


In addition—Hemingray Insula- 
tors are made up and periodically 
tested under AIEE and ASTM 
standard specifications. 

That’s your assurance of uniform 
quality and dependable, long-life 
SeTVICe. 

Hemingrays are sold by principal 
jobbers and are manufactured b 
Owens-Illinois, Hemingray Divi- 
sion, Muncie, Ind. 


OWENS-ILLINOIS 
HEMINGRAY INSULATORS 


Telephone-Telegraph 


Export Agents: International Standard 
Electric Corporation, New York City 
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Au the strength and durability 
inherent in steel are combined--- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
ing Process, 
provide lasting 
protection against 
corrosion. 


Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information! 





INDIANA 
STEEL & WIRE CO. 


MUNCIE INDIANA 











For Permanentldentification 


When the stenciled markings on poles 
and other equipment have weathered 
away, look into Premax Stamped and 
Embossed Metal Letters, Figures and 
Pole Markers. 


They'll do the job at less than 
stenciling cost . . . and last as long 
as the pole. 





Fremax Froducts 


Division Chisholm-Ryder Co., Inc. 
4407 Highland Ave., Niagara Falls, N. Y. 
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Honorable Discharge 
Buttons to be Issued 

A lapel button originally conceived 
by General John J. Pershing as a 
means of identifying the wearer as 
having had military service, is being 
produced by the Quartermaster Corps 
for distribution to honorably dis- 
charged soldiers through headquarters 
of the nine Army service commands. 

It is a small button fabricated in 
plastic with a gold plating, surmount- 
ed by a dexter eagle, perched within 
a circle, with spread wings extending 
over the edge of the circle. 


Vv 


Safety Award Presented 
To Ohio Bell 

Ohio Bell Telephone Co. plant de- 
partment recently was awarded grand 
prize in the Columbus industrial safety 
campaign for the final six months of 
1943 for compiling a record of 443,390 
manhours worked without a disabling 
injury. The company was presented 
with a plaque. 

Roy L. Wesler, supervising foreman, 
accepted the award for his fellow 
workers from Harry L. Sain, super- 
intendent of the industrial commission’s 
safety division. 


Vv 


Canadian Emergency 
Service Curtailed 
The privilege of putting through 
emergency calls between 10 p.m. and 
7 a.m. has been so abused on lines of 
the Glengarry Telephone Co. at Alex- 
andria, Ontario, that the 
faced with the problem of 


directors 
raising 


rentals to meet the costs of this extra 
service or curtailing the privilege, have 
chosen the latter course. Effective im- 
mediately, all calls between those 
hours, for other than medical and re- 
ligious services, are subject to a 10- 
cent charge. This places the cost of the 
extra service directly on those 
scribers who use it. 


Vv 


More Links Added to 
Alaska Telephone Chain 

Final strands in the 2,600-mile tele- 
phone system installed in Alaska and 
the Canadian Northwest have been 
joined in the 595-mile circuit linking 
Whitehorse in the Yukon Territory 
and Norman Wells in the Northwest 
territories, according to official advices 
from Edmonton, Alberta. 

The Alaska telephone system con- 
nects Edmonton and Dawson, Britis! 
Columbia, Skagway and Norman Wells 
with the United States. It ranks wit! 
the Alaska highway and the Cano 
project as one of the most ambitious 
construction jobs ever undertaken i: 
the northern wilderness where winté 


sub- 


temperatures of 40° and 50° below 
zero are not uncommon. 


Volunteer Nurses’ Aides 

Six young women employes of the 
American Telephone & Telegraph Co., 
New York City, serve in their spare 
time as nurses’ aides at the New York 
Foundling Hospital. Each works an 
evening a week, assisting the regula 
nurses in the care of 65 babies on the 
feeding floor. 
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The wife of a former prominent teleph 
a recent newspaper. 
Fully."* 
pictured above. 





t P man in Missouri advertised for a domestic employe in 
After the name and address in the advertisement, there was a line, ‘‘Write 
A reply came from a town in Arkansas, sent in the envelope, addressed to ‘'Write Fully,’ 
The applicant for the job, after giving her qualifications, then asked for a picture 


of the advertiser with her hat off and also for two references so she could secure full information 
about the person for whom she would work. 
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High School Girls Study 
Telephone Operating 

Thirty feminine students from Cam- 
den (N.J.) high school, members of 
the junior and senior classes there, will 
begin telephone operator training at 
the Camden Central Bell Telephone 
Co., starting in April. 

After school, the girls will concen- 
trate upon the intricacies of a tandem 
call, a ringdown and a multiple call. 
Taking it in easy stages, a few hours 
at a time, the students will be compe- 
tent to be telephone operators by June, 
according to W. H. Oakley, district 
traffic superintendent for the company. 
They will receive beginner’s wages, in 
keeping with the company’s regular 
pay rate, while they are learning, it 
s stated. 

Vv 


Marine Finds Camouflaged 
Enemy Telephone Line 

Marine Staff Sgt. Raymond S. Lay- 
and of Chicago, Ill., recently was re- 
sponsible for discovering large sup- 
plies of Japanese communication wire 
on Bougainville Island it was reported 
recently. 

The wire, painted yellow to harmo- 
nize with drying leaves in the jungle, 
was strung for miles. Marines thought 
it was a jungle vine until Sergeant Lay- 
land tried to break off a piece. Then 
the wire was reclaimed for marine use. 


Sergeant Layland, commenting on 
the poor job of communication wire 
laying by the Japs, said: “They don’t 
have time for permanency. They’re 
too busy moving—back.” 


Vv 


Bell's Portrait Appears 
On Argentine Stamp 

“Unique” is the word to describe the 
subjects portrayed on the postage 
stamps of Argentina, because they 
honor Americans — Alexander Graham 
Bell and Samuel B. Morse, the Postal 
Union of the Americas, and Christo- 
pher Columbus. Mr. Bell’s portrait ap- 
pears on the 10 centavos plus five cen- 
tavos orange, of which 600,000 copies 
were printed. 

The stamps, according to information 


from Buenos Aires, will be placed on | 


sale only certain days of the year and 
will be issued annually. 


Vv 
Over the Top in Bond Drive 


Employes of the Southern New Eng- 


land Telephone Co., New Haven, Conn., 
recently were awarded their Minute 
Man Flag, with the white star indicat- 
ing achievement of the Fourth War 
Loan quota — the first state-wide or- 
ganization to top its quota, it is re- 
ported. 





Kentucky Independent Tele- 
phone Association, Lafayette Ho- 
tel, Lexington, April 5. 


Tennessee Independent Tele- 
phone Association, Andrew Jack- 
son Hotel, Nashville, April 7. 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 11 and 


12. 


Nebraska Telephone Association, 
Fontennelle Hotel, Omaha, April 
13 and 14. 


Illinois Telephone Association, 
Edgewater Beach Hotel, Chicago, 
April 18 and 19. 


Spring Executives’ Conference 
of the United States Independent 
Telephone Association, Edgewater 
Beach Hotel, Chicago, Ill., April 
20 and 21. 

Ohio Independent Teleph 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 25 and 26. 








COMING TELEPHONE MEETINGS 


Indiana Telephone Association, 
Severin Hotel, Indianapolis, May 
3 and 4. 


Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 


May 10 and I1. 


Pennsylvania Independent Tele- 
phone Association, Berkshire 
Hotel, Reading, May 17 and 18. 


New York State Telephone As- 
sociation, Syracuse Hotel, 


cuse, May 24 and 25. 


Syra- 


Oregon Independent Telephone 
Association, Columbia Gorge 
Hotel, Hood River, June 23 and 
24. 


Washington Independent Tele- 
phone Association, Columbia 
Gorge Hotel, Hood River, Ore., 
June 23 and 24. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 10, 11 and 12. 














APRIL |, 1944 








... from the 
COMPLETE LINE OF 


OLIVER 


POLE LINE MATERIALS 


GUYING 


MATERIALS 


that simplify and speed 
Line Installation 





GUY Light or heavy types, long 
clamping surfaces, greater 
+ wrench clearance. 





STRAIN Three types—-standard, 
moulding (formed to fit 1" 
PLATES - NELA std. ground wire 


moulding); guy hook. 





GUY Made from half oval steel 
bent with flat side toward 
HOOKS + pole to protect guy wire 





GUY EYENUT 

THIMBLES .. . THIMBLEYES .. . 
Grooved for strands Drop forged, threaded 
35" to 4%" incl. Gen- eye nuts having many 
erous radius prevents useful applications 
kinking 


Au Oliver Guying Materials are made 
from specified steels, finished to accu- 
rate dimensions and protected by heavy 
hot dip galvanizing. Designed by ex- 
perienced engineers, they are readily 
installed, long lasting. 
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CHANCE 
POLE KEYS 


Here is a peace time product that 
will help you to keep pole lines erect 
when guy anchors are not available. 
Chance Pole keys will take the place 
of anchors in many instances and +9 : 
they are available now for shipment at 
from stock. Actually this is an ex- } 
pansion anchor which expands into | 
solid earth at the base of the pole. 

One of these anchors can be installed 

in approximately fifteen minutes. The 

sketches at right show the method of 

installation. 
Write for complete details on this - 

highly efficient, labor saving anchor 

which you van obtain without delay. 











A-B-CHANCE CO- 


CENTRALIA MISSOURI 


ELEPHONE 


DIRECTORY 


RINTIN 


It is accurate 
printing and effi- 
cient printing. 









The Cuneo Press, Inc. 
has had years of experi- 
ence in the field of print- 
ing telephone direc- 
tories. 

Large proof reading 
staffs — suitable equip- 
ment — complete  ship- 
ping facilities. 


THE CUNEO PRESS INC. 
CHICAGO, ILL. 


WITH CONVENIENT PLANTS 
NEW YORK PHILADELPHIA 
MILWAUKEE 





Bell Companies Open 
Two More Telephone Centers 

Telephone centers, principally for 
use by service men and women making 
long distance calls, are being opened 
in all parts of the country. The centers 
have proved themselves so convenient 
and helpful, especially in cities near 
which military bases are located, that 
they are now considered almost a ne- 
cessity. 

One _ recently-opened 
cated at Newport News, Va., and is 
furnished with 15 telephone booths 
which may all be in use with calls 
going to various sections of the coun- 
try, according to S. S. Bortner, local 
manager of the Chesapeake & Potomac 
Telephone Co. The center is modernis- 
tic in design, and is decorated with 
murals depicting the 
life. 

Another center has been opened in 
Champaign, Ill., and comments have 
been pouring in to the Illinois Bell 
Telephone Co., thanking the 
for time saved in making long dis- 
tance calls home. The Champaign 
telephone center is located in the down- 
town area. 


center is lo- 


American way of 


company 


VV 


Blind, He Lands Safely 
Via Telephone Orders 

Becoming temporarily blind while on 
a training flight, an aviation cadet 
shouted through his radio-telephone to 
the Army airfield, 3,000 feet below, 
“I’m blind! I’m blind! What shall I 
do?” 

“Follow my instructions implicity,” 
was the calm reply of an officer tele- 
phoning to him from the control tower. 
He kept the flier circling until the field 
was cleared and an ambulance sum- 
moned. Then he gave the cadet repeated 
orders as to losing altitude, banking 
and approaching the field. The plane 
came to a perfect landing. 


Vv 


Worked in Deep Mud, 
But Laid Telephone Line 

At the height of a recent action on 
Bougainville in the Solomon Islands, 
Lt. Glenn Bell of Hollywood, Cal., took 
seven men with him ahead of the front 


lines to lay telephone wires. Three 
of the men were wounded, but the 
wires were laid and their action 
contributed greatly to the subsequent 


drive that drove the enemy out of his 
pillboxes, said their commanding officer, 
Lt. Col. Ralph King of Rockville, Md. 

When the others were wounded Lieu- 
tenant Bell and the others dodged 
sniper fire, crawled from mudhole to 
mudhole while Japs rained sniper and 
mortar fire into the area. 

“We were in mudholes clear to our 





BEG YOUR PARDON! 
On page 33 of the March 18 
TELEPHONY an 
was published reporting that Wm 
P. Montgomery had been named 


issue of item 


secretary-treasurer of the Cana- 
dian Independent Telephone As. 
sociation. An error was made in- 
advertently in the name of this 


association as it should have been 











**Canadian Telephone Associa- 
tion.” 
stomachs,” said the lieutenant. “All of 


us carried carbines, and the boys car- 
ried 200 to 400 yards of wire strung 
around their shoulders. Sgt. Raybon 
M. Chambers (Dyersburg, Tenn.) had 
a lot to do with getting the wires laid.” 

Lieutenant Bell also disclosed that 
Pvt. Warren L. Parks, former heavy- 
weight boxer from Allentown, Pa., gave 
first aid to his wounded buddies, then 
went back to his job. 


. wv 


Office Burns; Telephones 
Installed in Taxicabs 

When fire swept through the 
way Cab Co.’s office and garage 
lumbus, Ohio, it put three 
trunk lines and five private lines out 
of service, thus cutting off all company 
communication with its drivers and the 
public. 


North- 
in Co- 
telephone 


Something had to be done in a hurry. 
When two employes of the Ohio Bell 
Telephone Co they found all 
telephone equipment destroyed. Emer- 
gency service would do temporarily, but 
there was no place to put it. 


arrived, 


“Roll out a cab,” 
men. 


said the telephone 


A taxicab was backed up to within 
six feet of a pole, wires were extended 
up to the cable terminal, and eight tele- 
phones placed on wide boards 
mounted across the cab’s seat backs. 

The telephones began to function 
just as a heavy storm broke over Co- 
lumbus—and storms are good for the 
taxicab business. Soon eight telephone 
bells began to ring and the taxicab 
company was back in full operation. 


Vv 
Names Baby After Operator 


Out in an Indiana camp an operato! 
named Phyllis has helped a lot of sol- 
diers make telephone calls to their 
home folks, states The Transmitter. 
And in Michigan there’s a baby gir! 
named Phyllis, too, because the soldier- 
father, visiting his wife in the hospital, 
had told her about the girl in Indiana 
who had helped him get his messages 
through. 


were 
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Novy Telephone Directory 
Warns Against Careless Talk 

fhe Navy Department is using its 
telephone directory to remind its per- 
sonnel that “a secret is a_ secret.” 
Nearly every page of the directory car- 
ries an admonition against careless vio- 
lations of security. Slogans are printed 
in large type at the bottom of the 
pages. 

(‘he Navy obviously doesn’t subscribe 
to that old man-conceived idea that it is 





TELEPHONE MEN WANTED 


Permanent position with outstand- 
ing Class A company located in 
Ohio. EQUIPMENT MAN capable 
of servicing and maintaining 
Strowger step - by - step automatic 
central office equipment. WIRE 
CHIEF, CABLE SPLICER, 
COMBINATION MAN, LINEMAN. 
Statement of availability required. 
Give full information in first let- 
ter as to age, draft status, train- 
ing, experience, references and 
small photo or snapshot. Write 


Box No. 2056, ¢/o TELEPHONY. 








dependable 


Cedar Poles 
MICHIGAN POLE & Tie CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 














POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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only the women who can’t keep secrets. 
To show that it is playing no favorites, 
the directory puts forward these warn- 
ings: 

“To the ladies — don’t tell him.” 


? 


“To men only — don’t tell her! 


The reminders were directed espe- 
cially against circulating gossip and 
rumors. “Gossip is faster than radio,” 
the book points out. “Don’t circulate 


” 


rumors. 

“Spies are habitually inquisitive,’’ the 
directory continues, and cautions its 
readers about those ever-present 
strangers. “Don’t give information to 
strangers.”’ ‘Why does he want to know 
that?’’ “Because of inquisitive friends.” 
The slogans not only warn the reader 
about his words, but ask him to take 
action if necessary: ‘‘Report suspicious 
actions.”” “‘Demand identification from 
strangers.” 


For the benefit of those new to their 
jobs who may be overly impressed by 
the vital information they think they 
possess, the “silent watchdog’ sug- 
gests: “Don’t show off your confiden- 
tial knowledge.” 


A general summation of the attitude 
of the book might be: 

“Keep your own counsel!” “Do you 
know who is listening?” 
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Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


& We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue (all costs con- 
sidered). 


Write or call 


et our expense. 


LOOMIS ADVERTISING CO. 

408 OLIVE STREET, ST. LOUIS, MO. 

New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 

Citizens Trust Bidg., Fort Wayne, Ind. 

135 Se. Second Street, Philadelphia, Pa. 








ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., N. ¥. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS ANS OFFICES: 
New Orieans, La. Jackson, Tenn. Beston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. ¥. 
Norfolk, Va. 8s h Pnilad ja Pe 
Annapolis, Md. 
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THE AMERICAN APPRAISAL 
COMPANY 


Appraisals and Continuous Property 
Records, Original Cost, Depreciation, 
and Rate Studies 
CHICAGO e@ MILWAUKEE @ NEW YORK 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and 80665 
Certified Public Accountants 
803 Electric Buliding 
INDIANAPOLIS, IND 














SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREE’ 
CHICAGO 
Appraisals — Original Cost studies 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financia! 
Rate Investigations 
1510 Lincotn Bank Tower Fort Wayne. Ina 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
specialists in Appraisals, Bate Surveys, 
Financial Investigations, OUrganizativn. 
and Operation of Telephone ( umpanies 

$324 Bankers Bidz., Chicago 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


MECHANICAL DRAFTSMEN: Ex- 
perienced in design and construction of 
small machines and apparatus such as 
used in communication switching and 
industrial systems. Essential workers 
need release statement. Post-war future 
for good men. Apply in person or write 
International Telephone & Telegraph 
ae ae Pee Floor, 67 Broad Street, 


aN. 


WANTED: General Manager for 
large telephone property. Must have 
executive ability and: administrative ex- 
perience. Good salary for man havin 
qualifications. In replying, furnis 
complete information as to age, educa- 
tion, experience, present employment, 
draft status, small photograph, recom- 
mendations, etc. Write, Telephone 
Services, Inc., 16th Floor, Lincoln 
Tower, Fort Wayne 2, Indiana. 


WANTED: CABLE SPLICER. To 
locate in Pennsylvania with company 
operating approximately 8,000 stations. 
Permanent position with satisfactory 
wages for qualified man. Give complete 
information in first reply, stating pre- 
vious experience, draft status, etc. If 
presently working with an essential in- 
dustry, statement of availability will be 
necessary. Write Box No. 2046, c/o 
TELEPHONY. 

WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 











experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, Lincoln 
Tower, Fort Wayne, Indiana. 


HELP WANTED 


MECHANICAL ENGINEERS: Few 
experienced in design and construction 
of small machines and apparatus such 
as used in communication switching 
and industrial systems. Essential 
workers need release statement. Post- 
war future for good men. Apply in 
person or write International Telephone 
& Telegraph Corp., 20th Floor, 67 
Broad Street, N. Y. C. 





WANTED: Combination Plant Man 
to take care of Automatic Electric Dial 
exchange of 550 stations. Opportunity 
for permanent employment and good 
wages. Give age, experience, draft 
status and availability. Write Okla- 
homa Telephone Company, Broken 
Arrow, Oklahoma. 


WANTED: 
Man for 
position. 


Plant 
Permanent 
Give age and 


A Combination 
C. B. Exchange. 
Good wages. 


| experience and must be able to furnish 


statement of availability. Write, Wood 
County Telephone Co., Wisconsin 
Rapids, Wisconsin. 


WANTED: GENERAL MANAGER 
qualified to operate telephone company 
in midwestern state having over 12,000 
stations. Must have administrative 
ability and experience in plant con- 
struction and maintenance as well as 
accounting, commercial and traffic op- 
erations. Permanent position with ex- 
cellent salary to qualified man. Give 
complete information in first reply 
stating previous experience, draft 
status, recommendations, etc. Write 


Box No. 2043, c/o TELEPHONY. 

















11 WALL TYPE 








PAY STATIONS 


| AS ARE 
COMPLETE 
AND TESTED 
READY FOR 
SERVICE 
DESK AND WALL 
TYPES 


7—11—11A—18—20—23A 
ALSO IN STOCK—NEW No. 11 AND No. 14 | 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS 16, 





23A DESK TYPE ! 


OHIO 
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HELP WANTED 


WANTED: Combination Plant Man 
—to take care of Magneto exchange of 
600 stations. Give age, experience, 
draft status, etc. Write, Finger Lakes 
Telephone Corporation, Marcellus, New 
York. 


WANTED: Lineman, Trouble man. 
Magneto Exchange 350 telephones near 
Niagara Falls. Congeniality and re- 
liability desired more than specialized 
expert. Have available heated flat with 
bath and electricity if desired. Cal] 43 
collect, Sanborn, N. Y., or address San- 
born Home Telephone Company, Box 
6, Sanborn, N. Y. 


POSITIONS WANTED 


POSITION WANTED: Graduate 
engineer with broad engineering and 
supervisory experience desires position 











as plant superintendent or district 
manager. Draft exempt. Excellent 
references. Write Box 2053, c/o 
TELEPHONY. 





FOR SALE 
‘FOR QUICK SALE: Complete charts 
for new Federal Tax on toll and ex- 
change service effective April 1, 1944; 
giving toll amount, tax and total to be 


collected. Minimum order, 3 charts, 
$1.00; 12 charts, $3.00. Cash with 
order. Write Box. No. 2054, c/o 
TELEPHONY. 





WANTED 


WANTED: One or two positions of 
Kellogg Common Battery Feature Serv- 
ice Switchboard. State condition. Write 
Box. No. 2055, c/o TELEPHONY. 


‘BUY WAR BONDS Wh wr MORE BONDS 7” 








Reconstructed Equipment 


Kellogg No. 729 C. B. ous iy - Straight line 
Wood hotel sets with Booste =a $ 6.75 
Western Elec. No. 293 straight = C or black 


finish wood hotel sets with B 7.50 
— ry or 50 Cycle ty ringers less 2 
EE UE wceccennceps cu eepateanensosensceeoses ' 
Western ~ 5 No. 20 AL desk stand with Trans. 
Rec. and 3 Cond. cord less signal set @...... 6.00 
Kellogg No. 115 Desk type Grabaphone with 3 
Cond. cord less signal set...............--++- 5.00 


Western Elec. No. 323 Transmitters complete 
with mouthpiece less back.................+:- 1.15 
Western Elec. No. 2C Ball type drops and jacks 
5 SG renee 8.25 
Automatic Elec. 
OB OOP GID ©. 22.20 cccsccccccsccccccesocaces 
New Kellogg, Dean, Stromberg Leich or Western 
Elec. Mouthpiece @ 
(3 ea, Shells and caps for Kellogg or W. E. 


Stromberg 2 Cond. Swhd. Piugs for No. It! — 
and jack. Practically new..... 40 


REBUILT ELECTRIC EQUIPMENT CO. 


1704 WEST 21st PLACE 
CHICAGO 8, iLL. 





42 
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